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Multi-Point Shower Unit Electric Storage Water Heater
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Installation and Operation Manual
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HBNUER,

Dear Customers,

SHRBESHPREEKNBHKBIRT -

Thank you for choosing Jenfort JH Series Central Storage Type Electric Water Heater.
FENRZERREMEMKER @ BREFZRRIFRIEEMRRAS - WRBLLRA
EFE&RESE -

All customers MUST read this Installation and Operation Manual before installing and using your electric
water heater and please keep this manual for future reference.

ABHKBEVWERBDESERNIEASZERUE - 79EMA -
All customers MUST assign qualified technician to install your electric water heater and test properly
before use.

AEHOKSUAILEEEME  AJERA -

This electric water heater MUST be properly earthed before use.
REVABHNANRBETNIIRERAERISHKE  URBERBREMLEI -
Children are not allowed to use this electric water heater without custody of an adult supervision to avoid
scalded or other injuries.

NRETNHARPAEEEAME - FHSNIEDHASEBHIRATRERNER -
If you have questions regarding this manual, please consult the Agent or an authorized professional for
their advice.
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i | E E:] E @E {q: Product and Accessories

C om
A EmREE# Productand Accessories

'mzm

D 7?m .Main Body
BEEERUE

Pipe Connector
C:PFEZER]
Anti-vacuum Valve

DR R B D HER A

Pressure & Temperature Relief Valve
EfETIE

Light Indicator
F : 5 5 I 1 2/

Thermostat Control Switch

G {REIS
Warranty Card

E— HZERIBIEEMRBES
F kg \ Installation and Operation Manual

~

FIE - BEUCREHIEDHBE -

Please note accessories C and D are separately packed in accessories packing.

E: BTE — {1 [EFENR
Light Indicator - Redlightindicates wateris in heating process
F: &R e - BEEIIBINKE
- [EZEEAEIEKER

Thermostat Control Switch - Turn right to increase water temperature
- Turn left to decrease water temperature

= _nﬁiﬁkﬂ(i’ﬁfﬂ@?ﬁl«u:z*!ﬁﬁ{# MAERREHF IO MBEBETER - SFE
BTEERZAREMEMBBERREE

Each unit is provided with standard accessories as stated above; if any damage occur is caused by using other
unauthorized accessories, customer or user is responsible for their own loss and liability.



2. E Ejﬁ %E Product Features

o HIGRERE
Stable water temperature
o FKEBABHBERT » MALKFAEE
Suitable for unstable water pressure
o FBREERERE
Safety overheating protection
e BEREBEE  RENFRIUEIMERK
High density insulation layer reduce heat loss to the minimal
o SOTEHREME - BIAEREFEAOR - UERCERR ;
It takes just 5 minutes to reach a comfortable temperature for the mornings freshen up
e HEEREEILIR=EIEC-60335-1, |EC-60335-2-21&LZHE
Compliant to the IEC-60335-1, IEC-60335-2-21 Standard

HEHPREKASHKBAIZHKBEKERBHNERT - MERHBEMREB
K- HREMZZEN  HAIAEHBRZ2RERE -

Jenfort JH Series Central Storage Type Electric Water Heater can provide constant hot water under unstable
water pressure situation. For safety purpose, JH Series also install an overheating protection system;

BXCRBE—EMCEREE  HBRLZZRELETEMIHER - SRBEERERE
R BREBIRE  BEYEER

when water temperature exceeds the limit, the system will cut off the power automatically. In addition, for
energy saving, the high density insulation layer can reduce heat loss to the minium.



3.Em&ZEKIiESI

Product Installation Instructions

3.1 BEHRZEIES

Bracket installation instructions

EHEE

D

h:EHE
Main Body
BUREREAFMEERERIHKE
Pressure & Temperature Relief Valve(PTV)
connect to nearest Drain Pipe

D EZEM
Anti-vacuum Valve
ERE R E DB
Pressure & Temperature Relief Valve
C:/=K
Cold Water
H:# oK
Hot Water
X s
d Valve
«—B fheaokg
Tap
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Choose a stable concrete wall or a wall
that strong enough to bear the weight
of the heater and mark the proper
position for fixing the mounting
bracket with suitable screw.

Make sure all the connection
joints are well connected
without leakage

Install the water heater
vertically as shown; the
gradient CANNOT be greater
than 5 degrees.



3.2 BERBAOHEMNMEZEKIESI

Pipe and Safety Valve installation instructions

3.2.1
A—> EEKERRERERB DN -
E Ei Install the drain pipe to the pressure and temperature relief valve (PTV).

L[

BKENEOEREEEUFEQSANMEHKED | KES
EHEE - IERLB100109REBERDO -

Drain pipe outlet must point towards to the nearest drainage in vertical
position; or lay on the floor with 100:1 gradient to the drainage.

[ol
L]

g2

BKEMBEORMEAMERNI100SXKIESH » LIBHMRIEE -
A minimum clearance of 100mm between the floor and drain pipe outlet
to prevent blockage.

3.2. 4
AEEXKEHDEENEBREEMEH -

Do not block or connect with other accessories to the drain pipe.
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3.3 BRIRFRE T

Wiring Connection Diagram

3.3.1 E4BEiRE
1 Phase Wiring Connection Diagram

Waler Heater
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ONJ'O% Switch
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3.3.2 =—iBERE
3 Phase Wiring Connection Diagram

ifﬁﬁfgﬁgmcwsgﬁ) e it —iH S #E 1set Heating Element 380V /3 Phase
(Complied with IEC/BS standard) ok = :
- B c |
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A = EBIRETEEEE Thermal cut out B = BB %! Thermostat C = AT Heating element
’: : o P P
© BRETEMMHN ST BELE - R
M W REXSRLERMURAKENTRERE
ONIOFF Suitch | Water Heater PRI EEDS -
' BN EE Install the power switch to an appropriate position
: | outside the bathroom, connect the power switch with
| the corresponding wire terminal of the power terminal
| block of the water heater with standard wiring;
I
B OE A W =
3.3.4

FFEERTRVARBEZHRNEREMOENES - MASLESFIKBWEED
ELEBERIERTE -
Electrical supply installations must follow the power rating of heating element and the local electric power

regulation. The current-carrying capacity must satisfy the water heater's rated power and have reserve for
extra capacity.

e A
= 0O

REMZEHKSER  WEHEESR FBRKEFRISELRUE  BLSARIEBREE
D—iE - RERIREAKESR -

WEHRBEE-—RNETER - F—AHERATEHRKEBET LREAKBRKATHE
BIKEMBEHHAEIEE -

After the installation of the water heater, power supply MUST be switched off the power supply and turn
the mixer tap to RED dot position, allow cold water and air bubble to flow out at least 1 minute, before turning
off the mixer tap. This procedure is only require to do after the first installation, after every maintenance or
during water shortage, it is to prevent the damage of the heating element when the inner tank is empty or
without suitable water level.



4, E g }I f%:‘ $ IE Precautions for Installations

4.1 LEHIK B2 BAGEY

Basic conditions for electric water heater installation
4.1.1 NEE S ERZ 2 HHE BRI -

Must use approved and safe electricity supply system
412 LEAERIEHERBENHKRE -

Must use approved and stable water supply system

413 LDAZEERBENERLIBOLEBAEURZHKENESOBE L -

Must install in stable concretes solid brick wall or a wall strong enough to bear the weight of the heater

4.2 LEMIKE T2 TE

Safety rules for electric water heater installation

421  WHAKRBEFEBEBIUEBREEE  UFREBHREHDRERGED -
Electrical wiring of the heater must directly connect to the Individual main supply following the standard
and regulations of local electricity regulation;

422 WRMEEFEHEARMOEREE  BAKBUBERENUTHP—ENZZEERGA
According to the usage of electricity regulations and local standard, it MUST be connected to one of the
below open circuit system :

-G EE B R

Suitable MCB System
-G RS EARR

Suitable RCCB System

423 PBEREVEDSEBNRTABSETRTHN - LEMRERG - RIBE - EEGAM

[EEATHERNAERIAFREZZESI MO ERIBENSIE -
Installation MUST be carried out and finished by a qualified licensed technician and using the original
supplied accessories. The Sole Agent, manufacturer or suppliers is not responsible for any defect or
damage caused by incorrect or unauthorized installation.

424 EZEROUSUWETENNMBEHEKII -

The position for the installation must provide adequate floor drainage

4.3 ERAMAUVBEEZZEEAFRETIHE IECRINELE  UNBALZRRBEZSH -

The power supply switch must comply with latest IEC standard and it must be fixed outside the bathroom.

4.4 BKSBNLZRUWAERE  WIEEMERER -
The installation of the water heater must be stable and correctly connect with power supply.

4.5 HEEREEHMESHNESERE AR KEFEERTIUHNENENMERE - 2
flal - ERGSIEEEIDRATYERETRENSIES -
To avoid electrical shock caused by duplicated power supply, the appliance should not connect with any
external automatic power supply devices e.g. timer or other power supply controlled by a specify device.

4.6 ERBEBHNERLT  RE - BEABBALEHAEBERFINKE  UREIE
EENEMEN -

Do not allow children, physically or mentally disabled persons to operate this water heater without adult
supervision to prevent the danger of scald, electrical shock or any other injuries.

4.7 ErEMIEZEHBERFEANE  RAEBDER BREEFOEHEBRINARET
BRETEBRBVTHESEIRG I ET -
If the safety thermal cut out of the appliance has activated, it will not re-set automatically. Customeris
recommended to re-set this device by a qualified technician and MUST disconnect the power supply
before re-set.

4.8 ZEBNETHMKENR - BETZERENREED150EKMMUE -

When installing a wall-mounted unit, a minimum clearance of 150 cm is recommended from the floor to the
unit.



5 E E‘j};?% ﬂf ?E’ %l Product Operating Instructions

51 BFEE
Operating Guide

511 BKBUBLZER—BEBNUE @ LEKBLERIESIETEROIER -
Must install the water heater in a proper location and follow the installation instructions before use.

512 FRM#EKBZHE FERERKEASK ERBERHNE  ICEARETE  KSEEIL
BNBAtE D0 %R -

Make sure the inner tank has water and switch on the power supply, the system will immediately start
heating up and the heating indicator Red light will on.

513 EBXKBEIRROBRER  NHAETEZTIRI -

When the water temperature reaches the pre-set temperature, the heating indicator will goout.

514 BEARKE SEHEKERIESEERUEBERBRK BEHRBEEMRDQAMER
KUABBREBEABZ2KIE -
When using hot water, turn the mixer tap to the BLUE dot position for cold water first, then gradually turn
the mixer tap towards the RED dot position for hot water to adjust the water temperaturetoa suitable
level for showering.

6. },“TE 1/"5 }‘EE %‘\ $ IE Precautions for Operations

6.1 BRKTESHEEREDFHEOKELOHE - AEBKBEHOVARXRIERR
REIMQIMREE -
Water may drip from the Pressure and Temperature Relief Valve (PTV) drain pipe therefore the outlet of
the pipe must be left opened to the atmosphere.

6.2 BERBAOSHMIKENVREREBEQ TNNLZRELE  MKEBBNEBHEREZE
nEE -
The Pressure and Temperature Relief Valve (PTV) drain pipe must install continuously downward and
the surroundings must not be frosted.

6.3 BEREOFMEULREEHIS (BRE=ER) - UHAREBERMUE -
The Pressure and Temperature Relief Valve (PTV) must be tested or operated regularly (suggested in
every 3 months) to avoid blockage.

6.4 ENFERED - NRERENFMMERNEFHKBESER - FEFIEQTE -
During heating process, small amount of water drips from the Pressure and Temperature Relief Valve
(PTV) is a normal situation, NO action is required.

6.5 ENEBED - WREREDBEMMEEIRASKISEEMNET - ITEBELITREE
If considerable amount of water flow through the PTV during the heating process, the possible reasons
are as follows :

- B B ) 5 R IR
-PTV failure

~HRAKKEE A . .

-Incoming water pressure is too high

-8R B B IEME BOR LA R B DB @ maE it
-Thermostat failure

TP FFHEE  EAE AR TENE
The following immediate action should be taken by the user:
B ER

— Switch off the power

-BR iR KR &Y

= Turn off the gate valve

-BEREBAEBINRB P LLZHREAMIE -

—Contact the Sole Agent or an authorized service centre for an inspection or maintenance work.
-9.



6.6

6.7

6.8

6.9

B.14.1

B.14.2

6.14.3

6.16

ADEHKBLNEETDHE -

Do not put any articles or objects on top of the water heater.

BKBNHEEREEHOSEBNRNASETES - UBREREEQRITIBH
PiEREE - WATRREEATE - BIRESEANEEREBNRMGASZERSE -

Take regular check up of the power supply of the water heater by a qualified technician. If any damage or
overheating of the cable is found, Must switch off the power supply immediately. Inform and arrange an
inspection by the Agent or an authorized technician agreed by the Agent.
FYREMRERBHAR-—ERAANEEHERTHEERBRRZIKS -

Do not share the same power supply with other electrical appliances and do not use extension cable to
connect the power supply and the water heater.

g?g%%i‘%iﬁﬂﬁ CHZBITHEAEREY  FHERESNEITORBP LLZEE
If there is a ireakdown of the water heater, do not attempt to repair or replace any components parts by
yourself; do contact the Agent or an authorized service centre for an inspection or maintenance work.
WREREAEEANIKS - FHEAER  AENEAR @ LETEE  FARBUKERL
EBEANGE  BRAEEEHAKEITNRER - _

The location for the installation of the water heater should have adequate floor drainage.

FERRREN - FILEREARETFY 2BY -
Please use the original accessories and using any unauthorized parts or accessories is prohibited.

EEKERE - FOEMSAEREINKSE -

During water shortage, do not use or switch on the water heater.
TRANKSZMSUBEUNETBES0M S HEKERM -

The location for the installation of the water heater should have adequate floor drainage.

WEIKSE ZKBEFBTRIEELEF  BRRLUTEFESKEAZ KL ® O TET -
When the water storage heater require tank cleaning or repair, it is necessary to drain out all the water
from the tank first. The procedures to drain off the tank are as follow:

56 48 2 2K i il B L A SR R OK 38 2 DB ES Il B -

Close the gate valve and switch off the power supply of the storage water heater.
FERERTIRLESROMKERRILITH - REFKEABREZRE -

Use proper tool to open the bottom cover and loosen the drain stopper of the storage water heater; drain
out all the water from the tank until empty.

ERAMHEEREFR  TLUERUKES LHWE | BKEENFKEFRITREEK
IMAE - S EHMEBERER -

When repair or cleaning work is completed, tighten the drain stopper; open the gate valve and hot water
tap until the tank is fully fill up with water, then power supply can be switch on for use.
AEIKBZERAANIKEDR1.0 MPa -

The maximum inlet water pressure of this water heateris in pascals : 1.0 MPa.

WK AR B FR KK B 8380, 5MPa (5 Bar) » FAF 1048 88 Fh 0 3% i (B8 88 1% 7K B i 4 -

If the incoming pressure exceeds 0.5 MPa (5 Bar) a separate pressure control device should be
installed.

-10-



7. RS

Specifications

R Thermal Control FR35CHI80COIE/Mil 35°C-80°C Adjustable
pichd ekl Thermal Cut-Qut S0CTEE, 90T Manual -Resetable
AL T{EKMEE  Test/Max. Working Pressure 2 0MPa/ |, 0MPa

JHR ZR5IE B 18

75 B ch S 3 Multi-Point Shower Unit

itk BFE RO RIY(EX) DEFR)
Model Capacity (Litres) Size(mm) Power Rating (kW)
wH EwW &#D 220V 380V
JHR-3.5 15 470 308 308 3/4
JHR-6.5 25 660 308 308 3/4
JHR-10 38 660 355 355 3/4 6/9
JHR-15 55 660 435 435 3/4 6/9
JHC RIIERRI B & i T Multi-Point Shower Unit
Ltk B8 Q) IRIY (B MEGFI
Model Capacity Size(mm) Power Rating (kW)
{Elirey) BH oBEE 220V 380V
JHC-3.5 15 470 305 3/4
JHC-6.5 25 660 305 3/4
JHC-10 38 660 356 3/4 6/9
JHC-15 55 660 432 3/4 6/9
JHC-20 76 810 432 3/4 6/9
JHC-25 a5 980 432 3/4 6/9
JHC-30 115 915 502 3/4 6/9
JHF RIIERRE (B B B 3t b SR8, Multi-Point Shower Unit
ik BE (D) IROY (B NERFR)
Model Capacity Size(mm) Power Rating (kW)
(Litras) BH oBEE 220V 380V
JHF-30 115 800 454 3/4 6/9/18
JHF-40 150 1035 454 3/4 6/9/18
JHF-50 190 1030 504 3/4 6/9/18/27/36/45
JHF-100 380 1475 604 6/9/18/27/36/45
JHF-150 570 1630 704 6/9/18/27/36/45
JHF-200 760 2120 704 6/9/18/27/36/45
JHF-250 1000 2735 704 6/9/18/27/36/45

EE R B




8. '}%" ﬁ, F:ﬁ E:E Trouble Shooting

BTG iR —REREE

Light Indicator Status | Condition Reason in general

RBHAE ERERERE  RBHAKMKE KREEERER

No color No Indicator and no hot water supply Power supply is cut off

S EREREREEESEE 12T A

ARRE BEMKHE =

No color No Indicator for along time Indicator lights is damaged
but have hot water supply

e flensEnERIFBASE BHAEER
B2 BEHIKHE

Red color Heating indicator lights Red for a long time Heating element is damaged
but no hot water supply

e gg%ﬁ!ﬁﬁ%ﬁﬁﬁ%ﬂ BRHKIR| IR EIE R

Red color Heating indicator lights Red for a long time but| Thermostat failure or damage

water is too hot

-12-



9 5 1% % 1& %’X Warranty Terms and Conditions

9.1 BHRKBAESRBEEEBERT  KERB+E - EtEHRAME -
Under the circumstances of natural wear and tear, the water tank will have a 10 year guarantee;
other parts will have a 2 year guarantee.

9.2 FilieRERBSSEOEEOLHEBER  MERERBEHNBEOTRESRE - KB
BRERHHENEASIRE -
The above warranty will start on the date of purchase. If any problem occurs within the warranty, the agent
will be responsible for the maintenance or parts replacement that states within the warranty agreement.

9.3 NIBWMBLUTERASIE  IRBEAEEN :

The warranty will become invalid if the damage is caused by the followings:

9.3.1 FAARRARVBZRAFEAFIRNKES :

Installation or usage that does not comply with the instruction manual;

9.3.2 FHFLEBRHIAESEEN:
Using any inappropriate accessories which are not provided by the manufacturer originally;

9.3.3 HBRBHATIABRETZRIAMESFKES -
The water heater was installed for refitted by an unqualified person.

9.4 NEKBAREEAR - FEVRBERA -
This warranty will no longer be valid if the water heater is used for commercial purposes.

9.5 MR HERKRE - ARERNAR - BANRAMSIH  FRELBBDEY -
This warranty will not cover damages that caused by natural disasters, human errors,
misused or any other inappropriate manners.

9.6 Eﬁﬂ%ﬁﬁIﬂ$%ﬂﬁ2ﬁﬁﬂEﬁ#mﬂﬁﬁWﬁﬁﬁﬁ'KEE%EWQM
nE -
A supplementary charge will apply where the service location cannot be accessed by public transports and or when
service is required during non office hours.

9.7 CFRAYERE  ARTESNAERBRKERESTF - WRARBARAKEARZ
#g ARE EXRENFBHDAHENNE -
When the 2 years warranty period is over, A-Plus will provide an additional 8 years of warranty on the inner
tank. This additional warranty applies only to the mainfenance of the inner tank. Additional cost will apply
on inspection, transportation and labour.

FREBERFAADEFRBILEH -

For more enquiries please contact our Customer Service hotline.

9.8 IRBIABSREBER
This service is only valid in Hong Kong.

-13-



1R Sole Agent

A-PLUS (HK) GROUP LTD.
wnlt BR(FB)EEBREAT
T AR SE R LU 2 40355 B 4l SR K [ SHEA-E=E

Unit A-E.5F, Reassn Growp Tower, 03 Castle Peak Rd  Meai Chong M T, HongKong
EISSREE Tel. : 3563 7238 {WESREE Fax. @ 3563 8793
T E] E-mail : company(@aplusgroup, hk

At Website : www, aplusgroup. hk
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