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Dear Customers,

goooooygHOoboooooooooo
Thank you for choosing Jenfort JH Series Central Storage Type Electric Water Heater.

gobooobbooooboobooobooobooobooobooobooboooon

gobooooob

All customers MUST read this Installation and Operation Manual before installing and using your
electric water heater. It is advised to keep this manual for future reference.

gooooooooooooooooobobobobobo
All installation or inspection MUST be carried out by a qualified technician.

goooboooobobooobbuoooD
This electric water heater MUST be properly earthed before use.

gbobooooboobooooooooboooboboooboooboobooobooboooon

gooooogoogood

Children, elderlies and people with disabilities are only allowed to use this electric water heater if they
are under the supervisions of an adult or a person responsible for their safety to prevent from scalding
or other injuries.

joooDooooooooooboboboboboboooDooooooo
If you have questions regarding this manual, please consult the agent or an authorized party for their
professional advice.
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1.00 00 0O Product and Accessories

B/N om

(A:DI] )
A Main Body

B:Ooonod

Anti-Vacuum Valve
D/M_m 0 D:0000D0000

Pressure & Temperature Relief Valve

E:000DO
Indication Light

:0opoooo
Thermostat Control Switch
gooooad

Pipe Nut

PVTO OO

Thermal Insulation for PTV

AvO O Qg
Thermal Insulation for AV

PTVO O OODO
Thermal Insulation for Reserved PTV

p:00ODO
Warranty Card
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Please note: Parts B, D, M, N and O are packed separately in the accessories package.

B: oodo -0o0o:0o0oad
: Indication Light - Red light indicates water is in the heating process
-;jooooogoooo
c | BOOOO -00oooDoooono
Thermostat Control Switch -Turn clockwise to increase water temperature
- Turn anticlockwise to decrease water temperature

goooooooooooooOoOOOOOOOCOOOOOOO0OO0ODOUOUOODOOoOoOooo
gooooooooooooobooooo

Each unit is provided with a standard accessories package as stated above; If any damage on the heater occurs
which is caused by using any unauthorized accessories, incorrect installation or physical damaged, the warranty will 0
not apply on these circumstances and customers shall be responsible for any cost to rectify the situation.
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Product Features

goooooo
Stable water temperature.

ooobooooooooOoooo0oo
Suitable for unstable water pressure.

oooooooboog
Equipped with an overheat safety cutout.

00oo0oo0oo0ooOooUOoOooOooOo
High density insulation layer reducing heat loss to the minimal.

ooobooOoo0oo0oo0ooOooO0o0ooOooOoOooOO
Provide comfortable temperature for the morning freshen up in just 5 minutes.

00000000 D0OIEC-60335-101EC-60335-2-2100 00O
Compliant to the IEC-60335-1, IEC-60335-2-21 Standard

oojHOOOOOoODOoOOoOOoOO0O0O0O00000000000000000000A0
ooobooooooOoJyHOOOOOOODOOOODOOO

Jenfort JH Series Central Storage Type Electric Water Heater can provide constant hot water under
unstable water pressure situation. For safety purposes, JH Series also equipped with an overheating
protection system;

gooooooooooooobooooooOooObOOOOOOOOOOOOODbOOOOOO
oooooooooooo

When the water temperature exceeds the preset limit, the system will cut the power off automatically.
In addition, for energy saving, the high density insulation layer can reduce heat loss to the minimum.



3.0000004 Instructions for Installation

3000000000 A OO
Installing the Bracket Main Body

B:OOOO
oooo Anti-Vacuum Valve

B——— b= cono
Cold Water
D:000D00O0O0OO
ICe— D Pressure & Temperature Relief Valve
H: OO
Hot Water
LOogoooooo@oooooon)
Pressure & Temperature Relief Valve (PTV)
(connect to nearest Drain Pipe)
“ i x 00
Valve

w W x0000
< L Tap

Z

3.1 3.1.2 3.13
0o0ooooooooooooo goboobooboooboo goooboooooboooooog
ooooooooooooooo ooooo ooooooooosoo
gooobOoooooDooo

Choose a concrete wall that is strong Make sure all the parts are well Install the water heater vertically as
enough to bear the weight of the heater. ~ connected without any leakage. shown; the gradient CANNOT be

Mark the position for fixing the mounting greater than 5 degrees.

bracket and secure it with suitable screw.



32 J0O0oOooooobooboooboo

Installation instructions for Pipe and Safety Valve
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Wiring Connection Diagram

33100000
1 Phase Wiring
Connection Diagram

3.2.1

3.2.2

3.2.3

3.2.4

3.2.5

3.2.6

3.2.7

goboooboboooooobooboobooooooboao
AvOoOooo(Noooooooo

Install the Anti-Vacuum (AV) on top of the heater and remove
the black cap, cover the AV with the Thermal Insulation
provided (N) and replace the black cap.
0000000000000 00PTVOOO MO
goooooOoOoooooooopTVODDOOOO
goooooooopTvOOoOoooDoDOD

Install the Pressure & Temperature Relief Valve (PTV), wrap the
PTV with the Thermal Insulation provided ( M ). Wrap the
Thermal Insulation with sellotape of any kind to secure the
position.

goooboooooooobooobo

Connect the drain pipe with the pressure and temperature
relief valve (PTV).
gooooboono
gooooooo
ooo

Drain pipe outlet must point towards to the nearest drainage
in a vertical position; or lay on the floor with 100:1 gradient to
the drainage.
goooooOoOooooooilooCOOOOOO
goooo

A minimum clearance of 100mm between the floor and the
drain pipe to prevent blockage.
gooopooooooooooooodg

Do not block or connect other accessories to the drain pipe.
oooopTvOOOO0O0(O)DO0O0COCOOOOODO
goooooo

Seal the unused PTV connection with the Thermal Insulation
provided (O).
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332 0OOOOO
3 Phase Wiring Connection Diagram

5 78 38 53 5U(B 7 SIEC/BSEE ) —#&# 5 1setHeating Element 380V /3 Phase
Cooker Switch Water Heater
(Complied with IEC/BS standard) oK
@
L1 ok
L2 /
L3 =

A = {BRETE8ES Thermal cut out B = iR % Thermostat C = ZEZNT\ Heating element
I
(O
I [E] B
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ON/OFF Switch Water Heater
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3.33 O00oOoooooooooooobooooobooobooobooboboooboobobooooDoD
gooobooooooooo
Power switch should be installed at an appropriate position outside the bathroom, connect the heater to the
power switch using the appropriate wire.

3.34 0O0O0O0O0ooOOoOooooooobooboooboobooobooboboooboobobOooooDD
goooobOoOoOoooooo
Depending on the power rating, installation must comply with the local electric power regulation. The
current-carrying capacity must fulfill the water heater’s power rating and have reserve for extra capacity.

D es
00000oooo0ooo0f0f0oooogoooooooooooooooooooooooo
opboogobooooo
0g0o0o0oooooooooooooooooooooooooooooooooboboboboboo
oboogoooboog

After the installation of the water heater, make sure the power supply is switched off and turn on the
Non Pressure Type Water Mixer. Keep the hot water on until the tank is completely full and water
running out for at least 1 minute before turning off.

This procedure is only required after the first installation, maintenance or water shortage, to prevent
the damage of the heating element when the inner tank is empty or without suitable water level.

-7-



A0 00000 Precautions for Installations

4,1 ODO0OO0OO0ODO0OOOoOoOog
Basic requirements for installing the electric water heater
411 O0D0D0OOO0OOOOOCOODOOOOO
Electricity supply must be provided by authorized parties.
412 0DO00OO0O0OOODOOODOOODOOO
The water supply system must use approved and stable.

413 JO0O0O0OODODOOOOOODOODODDOOOOOOOOODDOOOOO
Must be installed on concrete wall which is strong enough to bear the weight of the heater.

4,2 0000DO0OOOOOO
Safety rules for electric water heater installation
421 O0000OO0O0OOOOOOOODOOOOOOOOOOOOOCODOODO

Electrical wiring of the heater must be directly connected to the individual main supply, complying to the
standard and regulations of the local electricity regulation;

422 0O000O0O0O0OO0OO0OOOOOOOOOOOOOOOOODOODOOOOOOOO
According to the electricity regulations and local standard, the water heater MUST be connected to one
of the open circuit systems as shown below:

-0oooooooo
A suitable MCB System
-ooooooooo
A suitable RCCB System

423 0J0OO0O0OO0DOO0OODOOOOOOODOODODOODOOODOODODOOODDO

oooooo0OOoooOoOooooOOoOoOoOOOObOOOOOOOOO

Allinstallation MUST be carried out by a qualified technician and to use all the original accessories.
The Sole Agent, manufacturer or suppliers will not be responsible for any defect or damage caused
by incorrect installation.

424 000O0O0DDOODODOODODOOOO
The position for the installation must provide adequate floor drainage.

43 0000000 O0OOOOOOOOIECO0DODOOOODOOOOOOOOO
The power supply switch must comply with latest IEC standard and it must be located outside the bathroom.

44 000O0OOOODOOOOOOOOOOOOO
The installation of the water heater must be stable and properly connected with the power supply.

4,5 0O0000OO0O0OO0OOO0OOOOOO0OOOO0
oooooooooooooODoODODOOOOOODbDbODOD

The appliance cannot be installed together with any external power control.
e.g. Timer or other Power Supply controlled by a specify device.

46 0U0O0ODOD0ODOUOOODOODOOODOOUOODOOUOUOOUDOOUDODOODODDODOODODODDOODOOOO
oooooooo

Do not allow children, people with physical or mental disabilities to operate the water heater without any
supervision, to prevent from scalding, electric shock or any other injuries.

4,7 0O00OODOOOOOOUOOODOODOODOODDOODODODODOOCOOOOOOOODOODOOD
oooooooooobooOOoOODOOO0

If the safety thermal cut out is activated, it can not be re-set automatically. Customer is advised to inform the
qualified parties and have them reset the cut out without any power supply to the unit.

4.8 000000000000 O0OO0OO0OOOOOO10000000
When installing a wall-mounted unit, a minimum clearance of 150cm is recommended from the floor to the
unit.



5.0 000 0O O Product Operating Instructions

5.1 0000
Operating Guide
511 OO0OO0O0O0OO0OOO0OoOOOO0oOooOooOoOOoOoooboboooooboboogo
Water Heater must be installed in a proper location and to follow the installation instructions before use.

512 0O0O00O0O00O0O0O0OO0OO0OCOO0OO0O0O0O0O0O0O0O0O0OCOO0OO0O0O0O00O0O0O00

goooooo
Make sure the inner tank is filled with water and the power supply is on, the unit will immediately start
heating up and the heating indication Red light will come on.

513 ODO0OO0DO0OO0ODODOOOODODOOOODOOogoDOoOo
When the water temperature reaches the per-set temperature, the heating indication light should go out.

514 0O0O0OO0OO0OO0OO0OCOCOOOOOCOOOOOOOOOOOOOOCOOOOOOOOOOOO
goo0oboooooooooo

When drawing hot water, turn the mixer tap to the BLUE dot position for drawing cold water first, then
gradually turn the mixer tap towards the RED dot position for mixing hot water until a suitable
temperature is reached.

CHEREREREREEN Precautions ford Operations
6.1 0O0ODODDOODOODOOOOOOOOOOOUOOODOOOOOOOODOOOOOOOOO
Oooooooao

Water may be dripping out from the Pressure and Temperature Relief Valve (PTV) drain pipe, hence the pipe must
be left opened all the times.

6.2 0O00D0ODODDDODOOOOOOOOOOOOOODOOOOOOOODOOOOOOOOOn
oood
The Pressure and Temperature Relief Valve (PTV) drain pipe must be installed vertically pointing downwards and
the surroundings must be kept from frosting.

6.3 0OO0OOOOOODOOOODOODO@ODOOOOL)YDODODODOODDOO
Testing of the Pressure and Temperature Relief Valve (PTV) must be carried out regularly (suggested in every 3
Months) to avoid blockage.

6.4 0000O0O0OOODODOOODODOOOOOUOODODOOODODOOODOOOODOOOO
During the heating process, it is absolutely normal that small amount of water drips out from the Pressure and
Temperature Relief Valve (PTV) hence NO action is required.

6.5 0O000ODODOODOOOOOOOOUOOUOOUOUODUOOOUOOOOODOOOOOOOOO
If a considerable amount of water flows through the PTV pipe during the heating process, the possible reasons
are as follow:

-00ooooooooo
PTV failure

-0oooooo
The pressure of the Incoming Water is too high

-000o00b00oo0Doboooobooooooo
Thermostat failure

gooobooobboOoooboooooobooon
Immediate action should be carried out by the user as follow:

-0o0ooa
Switch off the power

-Dgooooodg
Turn off the gate valve

-jJo0o0oboooboobooooooooogobo
Contact the Sole Agent or an Authorized party to arrange an inspection.
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6.6

6.7

6.8

6.9

gooobooobooboooo

Do not put any objects on top of the water heater.
gobo0o0o0obO0o0obO0O0obO0obOU0o0obDOoObOO0oDOO0O0ObOOoO0obOobDbOOoODOoOoDO
goboobOoboooboobOoboUoobooobooOboobooboobooo

Regular check up of the power supply to the water heater is essential and should be performed by a qualified
technician. Any damage found or the cable has a sign of overheat, switch off the power supply immediately.
Inform the agent to arrange a check up.
gobooboboooboobobooobooboobooboooboobo

Do not share the same power supply with other electric appliance and do not use extension cable to connect
the power supply to the water heater.
goboobobooobooboboooboobooboobDooboobUoboooDbo
ooooo

If there is a fault of the water heater, do not attempt to repair or replace any component parts by yourself;
contact the agent or an authorized party to arrange an inspection.
gobooboboooboobobooobooboobobOoobooboboboobo
goboobo0ooo0obOo0obOobOUoOobDOoobDooboo

If the water heater is not going to be used for a long period of time, please switch off the power supply. Before
re-use, perform the checking procedure by drawing hot water to ensure the water tank is full before switching
on the power.

gobooboboooboobobooooooo
Please ensure the use of the original accessories and DO NOT replace any parts when are not authorized.

gooooboooooooooooooo

During water shortage, do not use or switch the water heater on.

goboobobooobooboboooboooboooo

The location for the installation of the water heater should have an adequate floor drainage.
goboobo0ooO0o0ob0o0obOobOO0o0obDO0oObOOobOO0o0obOOoOoDbOoDbOOobDOoOoDbDOoD
Prior to any maintenance or repair, it is required to drain out all the water from the tank before carrying out any
work. The procedures to drain off the tank are as follow:

6.141 ODOO0OD0OOOOOOOOODOOOODOOOOO
Close the gate valve and switch off the power supply to the storage water heater.

6.142 DO00O0O0O0OO0OOODOODOODODODODOOODOODOODOOOO
Use appropriate tools to open the bottom cover and loosen the drain stopper of the storage water
heater; drain out all the water from the tank until empty.

6.143 ODO00O0O0OOOOOOODOODODODODOOOOOODOODOOOOODOODbDODO
oooooooooooooooog
Upon the completion of the repair, tighten back the drain stopper; turn on the hot water to refill the
tank until full before switching on the power supply.

Oo0oo0oooooooonilonoMpPal
The maximum inlet water pressure for this water heater is in pascals : 1.0 MPa.

goooooooooooosOoMPall (GOBanD OO OOOOOO0O0OODOODOOOO

If the incoming pressure exceeds 0.5 MPa (5 Bar), an additional pressure control device should be installed.

-10-



Specifications

000000 Multi-Pointd Wall-mountd Rectangulard Unit

00 oo
o0 oo CD Dit Size Power Rating
Model Item (T:ITaS )y (000 mm) (O 0 Rw)
Liters OHO Owd OpP 220v 380V
JHR-3.5 - 15L 470 308 318 3/4 -
JHR-6.5 - 25L 700 308 318 3/4 -
JHR-10 - 38L 700 358 365 3/4 6/9
O Multi-Pointdd Wall-mount CylindricalC Unit
0o 0o o e power Rt
. Size ower Rating
Capacity 00 )
Model Item o) (000 mm) (
Liters OH oog 220V 380V
JHC-3.5 A/B/C/D 15L 470 356 3/4 -
JHC-6.5 A/B/C/D 25L 700 356 3/4 -
JHC-10 A/B/C/D 38L 700 432 3/4 6/9
JHC-15 A/B/C/D 55L 700 504 3/4 6/9
JHC-20 A/B/C/D 76L 965 504 3/4 6/9
JHC-25 A/B/C/D 95L 1125 504 3/4 6/9
JHC-30 A/B/C/D 115L 1065 554 3/4 6/9/18
JHC-40 c/D 150L 1260 554 3/4 6/9/18
JHF-50 c/D 190L 1260 656 3/4 6/9/18/27/36/45
JHF-80 c/D 300L 1680 556 3/4 6/9/18/27/36/45
JHF-100 c/D 380L 1550 656 - 6/9/18/27/36/45
JHF-150 c/D 570L 1700 756 - 6/9/18/27/36/45
JHF-200 c/D 760L 2200 756 - 6/9/18/27/36/45
JHF-250 c/D 1000L 2330 840 - 6/9/18/27/36/45
JHF-250 c/D 1000L 2000 910 - 6/9/18/27/36/45
oooo Thermal Control 035°CO 7500000 35°C-75°C Adjustable
ooooo Thermal Cut-Out 90°CO O OO 90°C Manual - Resetable
oo/oooo Test/Max. Working Pressure 2.0 MPa /1.0 MPa
oooo IP-Rating P21
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oooono

oo

Indication LightO Status Condition

Trouble Shooting

ooogno
Reason inO general

good gooooooooooooo opooooo

No Color Indication light does not come on and no hot water Power supply failure
supply

gooo goooboooboboboobooobo oobgo

No Color Indication light does not come on for a long time but Indication light is faulty
hot water is available

oo goooooOooooooooobooooo opoooo

Red color Indication light is on for a long time but no hot water Heating element is damage
supply

oo gooobooobooboobobooboobo oooooboo

Red color Indication light is on for a long time but water is too

hot

Thermostat failure or damage
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Warranty Terms and Conditions

9.1 oooooooooooooobooboooooooOoboboboDboOo

Under the natural wear and tear circumstances, the water tank will have a 10 year guarantee; where other
parts will have a 2 year guarantee.

9.2 gobooooooooooooooobooooboooobooooooooooooo
oobooooooooo

The above warranty will start on the date of purchase. If any problem occurs within the warranty, the agent
will be responsible for the maintenance or parts replacement that states within the warranty agreement.

9.3 goooooboboboboboobooooo
The warranty will become invalid if the damage is caused by the followings:
9.3.1 D0OO0OoOoooDoboooooooDoooboo
Installation or usage that does not comply with the instruction manual;

932 ODbO0OOOOooooOoOOoO
Usage of any accessories which are not provided by the manufacturer;

933 0000O0OOOOoO0OoOooOoOoOoOoooon
The water heater was installed or refitted by an unqualified person.

94 000000O00O0OO0OOOOOOOOO0

This warranty will no longer be applicable if the water heater is used for commercial purposes.

9.5 O0O00O0000O0O000O0O000O0O0O0O00C0O000C0O0OO00C0OO0O00OO0O0

This warranty will not cover damages that caused by natural disasters, human errors, misused or
any other inappropriate manners.

9.6 goboooooooooooooOoboOoOoOobOOoOoOoObocOoOobOOoOoOobOboOoooog

A supplementary charge will apply where the service location is classified as remote areas and not be accessed
by public transports; and or when service is required during non office hours.

9.7 gooooooobobo0oboboooooboooooboobobobobUooooboooso
goboooobooooooooooobooooooo
When the 2 years warranty period is up, A-Plus will provide an additional 8 years warranty on the inner tank.
This additional warranty applies only to the maintenance of the inner tank. Extra cost such as inspection,
transportation labor or installation may apply on this additional warranty.

goooooooooooogoo
For more enquirers please contact our Customer Service hot-line.

9.8 goooooooooo
This service is only valid in Hong Kong.
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