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ogoooood
Dear Customers,

goooooaNObOoboobooooooo
Thank you for choosing Jenfort JN Series Single-Point Shower Unit Electric Storage Water Heater.

gobooobbooooboobooobooobooobooobooobooboooon

gobooooob

All customers MUST read this Installation and Operation Manual before installing and using your
electric water heater. It is advised to keep this manual for future reference.

gooooooooooooooooobobobobobo
All installation or inspection MUST be carried out by a qualified technician.

goooboooobobooobbuoooD
This electric water heater MUST be properly earthed before use.

gbobooooboobooooooooboooboboooboooboobooobooboooon

gooooogoogood

Children, elderlies and people with disabilities are only allowed to use this electric water heater if they
are under the supervisions of an adult or a person responsible for their safety to prevent from scalding
or other injuries.

joooDooooooooooboboboboboboooDooooooo
If you have questions regarding this manual, please consult the agent or an authorized party for their
professional advice.
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1.0 00 0 O Product and Accessories

A EH
Main Body
B: BRE
Indication Light
C EREfEH
Thermostat Control Switch
D: IREERE(2)
Pipe Nut
<« ) E BB(2)
Plastic Ring
F. BRERE(2)
Fixing Nut
G ERIEE(2)
Connection Pipe
H: FiRBRRIBE(2)
Plastic & O-ring

. RRARBEER

Non Pressure type water Mixer
s TERBER

Energy Saving Shower Head
K: EERERRE

Shower Hose

L EBREREE

Shower Head Stand
M: 15 8% 52

Wall Mounting Bracket
N: REF

Warranty Card

0. ZERBFERARSE

Installation and Operation Manual
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oooooopboooooooooooo

Please note: Accessories D - O are packed separately in the accessories package.

B: ooo -00o:ooog
: Indication Light - Red light indicates water is in the heating process
-00oooooooa
c. | ooooo -0ooooooooon
Thermostat Control Knob -Turn clockwise to increase water temperature
- Turn anticlockwise to decrease water temperature

gooooooo0ooOooO0ooO0ooO0ooO0ooO0OOoOOO0OO0O0O0O0OOO0O000O0O0O00O00O
o0ooo0ooooo0ooO0obooboooO0n

Each unit is provided with a standard accessories package as stated above; if any damage on the heater occurs which is
caused by using any unauthorized accessories incorrect installation or physical damaged, the warranty will not apply on
these circumstances and customers shall be responsible for any cost to rectify the situation.
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Product Features

goooooo
Stable water temperature.

pgoboooboooobooobooo
Suitable for unstable water pressure.

gooooooobooog
Equipped with an overheat safety cutout.

goooboooboobooobooobooboo
High density insulation layer reducing heat loss to the minimal, temperature can be preserved longer enhancing
energy saving.

ooboooooO0ooOooO0ooO0obOO0OO0O00O00000

Provide comfortable temperature for the morning freshen up in just 5 minutes.

00000000 D0IEC-60335-101EC-60335-2-210 000
Compliant to the IEC-60335-1, IEC-60335-2-21 Standard

oOoJNOOOOOooOOooO0ooO0oO0000O00000000000000000000A0
ooobooooOooOoJNODOOOOOODOOO0O000O0

Jenfort JN Series Single-Point Shower Unit Electric Water Heater can provide constant hot water under unstable
water pressure situation. For safety purposes, JN Series also equipped with an overheating protection system;

ooobooooooOooO0oO0oOO0O00OO0O0OO0O00O00O00O0O0O0O0OO0BOO0OOOO00OO0
ooooobooooobooo

When the water temperature exceeds the preset limit, the system will cut the power off automatically. In addition,
for energy saving, the high density insulation layer can reduce heat loss to the minium.

[
o OF

ooo ooooo
gooooooooo
ooboooooooo

The water heater outlet is designed to drain out water and air, customer must use the original shower set
provided by the manufacturer. Do not connect with any other water device or system which will block the water
outlet. If so, customer shall be fully responsible for their any loss and which is caused by these circumstances.
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BD |:| |:| D |:| |:| Instructions for Installation

goooooooo
Installing the Bracket

3.1.1
goooboooobobooobobg
goooboooobobooobobg
gooooogobo

Choose a concrete wall that is strong enough to bear
the weight of the heater. Mark the position for fixing
the mounting bracket and secure it with suitable
Screw.

3.1.2
oooOooOooO0ooO0ob0OoboOoo0oon

Make sure all the parts are well connected without any
leakage.

3.1.3
goooooooobooooboooon
ooosoo

Install the water heater vertically as shown; the
gradient CANNOT be greater than 5 degrees.
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goboooooooooo
goooooOoooooobooOoobooU0ooOoobOoO0oooooooOoOobooOoOoOooOOooooOon

gooooooooo

After the installation of the water heater, make sure the power supply is switched off and turn on the
Non Pressure Type Water Mixer. Keep the hot water on until the tank is completely full and water
running out for at least 1 minute before turning off.

This procedure is only required after the first installation, maintenance or water shortage, to prevent
the damage of the heating element when the inner tank is empty or without suitable water level.




3200000
Plumbing and electrical installation instructions

321000000000000000000
oooooooooooooooooon

Secure the mixer tap on the stable wall and attach it
to water supply pipe and the connection pipe.

oK
— Water 322 000000000O00oag
Supply Attach the connection pipe to the water heater;

3.2300000000000000000AO0
oooooooooooooDDoOo

Fix the shower head holder to a suitable position and
then connect the shower head with the shower hose
T and the mixer tap;

|

|
ZIRFARE
ON/OFF Switch

3.240000000000000000D00
V goooboo0oooOoooooooag
- B | BOKEB gooooooooooooooo

M Water Heater Power switch should be installed on an appropriate

position outside the bathroom, connect the power
switch with the corresponding wire terminal of the
power terminal block of the water heater with
standard wiring;
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3
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3.2500000000000000000
oooooooooooooooon
ooooooooooooooooon

KL Depending on the power rating, installation must
comply with the local electric power regulation. The
current-carrying capacity must fulfill the water

HIKBE  Water Heater
o

B B R heater’s power rating and have reserve for extra
capacity.
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Thermostat Thermostat Cut-out Heating Element Indication light




4|:| |:| |:| |:| D |:| Precautions for Installations

4.1 goooobooog
Basic requirements for installing the electric water heater
411 OO0OOOOOOOOOOODOO
Electricity supply must be provided by authorized parties.
412 JO0UOO0OO0OODDOOODOOOOOOO
The water supply system must use approved and stable.

413 0DO0O0O0O0OO0OOOOOOOOO0OOOODOOOOOOODOODDOOO
Must be installed on concrete wall which is strong enough to bear the weight of the heater.

4.2 0O0D0OO0OOOOoOoOO
Safety rules for electric water heater installation
421 OO0O0OODODOOOOOOOOODOOOOOOOODDOOOOOO

Electrical wiring of the heater must be directly connected to the individual main supply, complying to the
standard and regulations of the local electricity regulation;

422 O00O0O0OOOO0OOO0OOOOOOOOOOOOOOOODODOOOOOOODOOD
According to the electricity regulations and local standard, the water heater MUST be connected to one of
the open circuit systems as shown below:

-0oooooooo
A suitable MCB System

-ooooooooo
A suitable RCCB System
423 00000000000 OOODOOOODOOODOOOODOOOOOOOODOOODOO00

ooooobooo0oooobooOooOobooOooOoOobooOooOoOoooOooo

Allinstallation MUST be carried out by a qualified technician and to use all the original accessories. The
Sole Agent, manufacturer or suppliers will not be responsible for any defect or damage caused by incorrect
installation.

424 0J00O0O0OODOOODOOOOOOO
The position for the installation must provide adequate floor drainage.

4.3 00000000000 OOOOIECO0D0OOO0OOOODOUODOOOOO
The power supply switch must comply with latest IEC standard and it must be located outside the bathroom.

44 0DO00O0OOOO0OOOOOOOOOOOOO

The installation of the water heater must be stable and properly connected with the power supply.

45 0000000 O0OO0OO0DOOOODODOOOOO0DoO4MPal 0D ODOOIOOOO8OIODO
To avoid any damage to the appliance, the maximum water pressure cannot exceed 0.4MPa and the inlet water
flow rate should not exceed 8 liters per minute.

46 0D0O0D0O0OO0DODODODODOOODOOOOOOO
gooooooooooooooooOOoOOoOoboboboDoD
The appliance cannot be installed together with any external power control.

e.g. Timer or other Power Supply controlled by a specify device.

4,7 ODO00O0OOO0OO0DODODOOOODOOOOOOODODOOODOOOODOOOODOOOODOOO
gooooooo
Do not allow children, people with physical or mental disabilities to operate the water heater without any
supervision, to prevent from scalding, electric shock or any other injuries.

48 00000000 ODODOOOODOUOOODODOOODOOOODODOODODODOOODOOOO
gooobooboooboboooboo

If the safety thermal cut out is activated, it can be re-set automatically. Customer is advised to inform the qualified
parties and have them reset the cut out without any power supply to the unit.

49 0000O0OO0DODO0OODODOOOOOOOOOOO000O0O0ODO
When installing a wall-mounted unit, a minimum clearance of 150cm is recommended from the floor to the unit.



5.000000 Product Operating Instructions

5.1 0000
Operating Guide
511 0OO0O0OO0OOOO0OO0oOobOoOOoOooboOOoOoobooooboboooon
Water Heater must be installed in a proper location and to follow the installation instructions before use.

512 O0O0O0O0O0OOOO0OO0OOO0OO0OO0OOOOOOOOO0OO0OOOOODOOOOOO0OO0O0OOO
goooooo
Make sure the inner tank is filled with water and the power supply is on, the unit will immediately start
heating up and the heating indication Red light will come on.

513 O00O00OO0ODOO0ODOOOOO0ODOOOODOOoOooODOD
When the water temperature reaches the per-set temperature, the heating indication light should go out.

514 00000O0O0OO0OOCOODOOOOOOOOOODOOOOOOOOODODOOOOOO
goodooooooOoOoOooooooooOoOoOooooooooooogoooo
When drawing hot water, firstly turn the cold water on to a suitable flow and slowly mix in the hot water
until a suitable temperature is reached. Remember to turn the hot water off first when hot water is no
longer.

o.LJ 000N Precautions for Operations

6.1 0O0O0OO0OOUOOODOOOOOOUOOOODOOOOOOOOODODOOOOOOOOODODOO
goooboooooooooo
During the heating up process, it is absolutely normal that water drips out from shower head as it is a sign of
releasing the excess pressure from the tank. Do not attempt to replace or change any of the original parts and
accessories.

6.2 00O00O0ODOODOOOOOO

Do not put any objects on top of the water heater.

6.3 000000 O0OOO0OOOO0.40MPad

The maximum inlet water pressure for this water heater is in pascals : 0.4 MPa.

6.4 0O000O0OO0OOOOOOOOODOOOOOOOOOOODOOODOOODOOOOObOOODD
gboooooooooboooooooooboooboooboooooooon

Regular check up of the power supply to the water heater is essential and should be performed by a qualified
technician. Any damage found or the cable has a sign of overheat, switch off the power supply immediately. Inform
the agent to arrange a check up.

6.5 0000000 OO0OO0OOO0OOOOOODOOOOOOOOOOOOOOOOO
Do not share the same power supply with other electric appliance and do not use extension cable to connect
the power supply to the water heater.

6.6 0OD000O0O00OO00OCOO0ODOOOUODOOOUOOOO0OOOO0OOODOOODOOOOOOOOOOODOO
goo
If there is a fault of the water heater, do not attempt to repair or replace any component parts by yourself; contact
the agent or an authorized party to arrange an inspection.

6.7 0O000O0ODOODOODODOODOODOOOODOODOOODOODOODOOODOOD
goodoO0o0oooboboOob0oOobooobooobo
If the water heater is not going to be used for a long period of time, please switch off the power supply before
re-use, perform the checking procedure by drawing hot water to ensure the water tank is full before switching on
the power.

6.8 0D00OO0O0O0ODOOODOOODOODODODOODOOODOOODOODOOOOJNOODOOODOO
gooooo

Please ensure the use the original accessories and DO NOT replace the shower head with massage function or
other kinds that will alter the water flow to the JN Shower series .



6.9 0OO0OO0OO0OO0O0O0O0OOOOOOOOOO

During water shortage, do not use or switch the water heater on.

6.10 DOODO0DOO0ODODODOODOO0O0O0DO0O00
The location for the installation of the water heater should have an adequate floor drainage.

6.11 O0O0OO0OOODODOOODOODOODODOODOODODOODOODODOO
gooobooobooboboobuooboooobpoobooo
Prior to any maintenance or repair, it is required to drain out all the water from the tank before carrying out
any work. Switch off the power, disconnect the 2 pipes from the tank and the water mixer. Water will then
drain out from the water pipe located on the right hand side.

Specifications

MOO0O00O0O00D0DOOOSingle-Pointd Showerd Unitd

oo Model JN-4 JN-5 JN-6
oo@o) Capacity(Liters) 15 18 23
oo@o) Size(mm) OHOWDOD 500 330 256 563 330 256 | 688 330 256
oo Inlet Size $1/2"

oo@no) Power Rating(kW) 3kwW

oo Voltage / Phase 220V / 1 Phase

035°c08s’c00nnn

oooag Thermal Control o o .

35°C-85 C Adjustable
googo Thermal Cut-Out 90°CO0 000  90°C Manual - Resettable
O00/0000 Test/Max. Working Pressure 0.4 MPa /0 MPa
gooad IP-Rating 1P21

Trouble Shooting

ooooo oo goooo
Indication LightO Status Condition ReasonO in general
oood gobooobooboobooo googooo
No Color Indication light does not come on and no hot water Power supply failure

supply
opood goooooobooooooooo googo
No Color Indication light does not come on for a long time but Indication light is faulty

hot water is available

0ogd pgooooooooobobbobooogoo goood

Red color Indic?tion light is on for a long time but no hot water Heating element is damage
supply

oad goooooooooobooooooooo goooooono

Red color Ihndication light is on for a long time but water is too Thermostat failure or damage
ot




Warranty Terms and Conditions

9.1 oooooooooooooobooboooooooOoboboboDboOo

Under the natural wear and tear circumstances, the water tank will have a 10 year guarantee;
where other parts will have a 2 year guarantee.

9.2 0o0ooooooooooooooooooooooboDbOoOOooOoOoOoboboDboD
oooooooooooooo

The above warranty will start on the date of purchase. If any problem occurs within the warranty, the agent
will be responsible for the maintenance or parts replacement that states within the warranty agreement.

9.3 gooobooobooboboooooboobooon
The warranty will become invalid if the damage is caused by the followings:
931 00D000000000D0ODOOO0O0DO
Installation or usage that does not comply with the instruction manual;

932 00000000O0O0OO
Usage of any accessories which are not provided by the manufacturer;

933 0000000000000 O0OO00O0ODODOO
The water heater was installed or refitted by an unqualified person.

94 00000O000O0OOOOOOOOOOO0

This warranty will no longer be applicable if the water heater is used for commercial purposes.

95 O0000O0O0O0O0O00O00O00O0O0O0O0OO0OO0COO0OOCO0OOOOO0O0OO00O

This warranty will not cover damages that caused by natural disasters, human errors, misused or
any other inappropriate manners.

9.6 ooooOooooooooO0OoOooOOOOOOOOOOOOOOOOUOOOOODODOO

A supplementary charge will apply where the service location is classified as remote areas and not be accessed
by public transports; and or when service is required during non office hours.

9.7 gooooboooboooooooooboooboobDoobbooboobooboooo
gogo,0oooo00o0o0o0o0ooooooooooooobooo
When the 2 years warranty period is up, A-Plus will provide an additional 8 years warranty on the inner tank.
This additional warranty applies only to the maintenance of the inner tank extra cost such as inspection,
transportation, labor or installation may apply on this additional warranty.

gooooooobooooooo
For more enquirers please contact our Customer Service hot-line.

9.8 goooooobogoo
This service is only valid in Hong Kong.
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