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 10. TROUBLE SHOOTING

Problems Possible cause Trouble shooting

Black color or black particles in the water. The Fountain 7S water filter contains carbon powder. 
After installation small particles can occur in the water. 

After installation or filter exchange let the water flow 
for about 10 minutes to clean the filter from possible 
small residual particles of carbon.

Slow water flow. The lifetime of the filter is finished. Replace the filter cartridge.

The filter is clogged.  Replace the filter cartridge.

Noise in the system. There are air bubbles in the system. After installation let the water flow for about 10 min-
utes to remove all air from the system.

Unusual water or chlorine taste and bad odor. The cartridge does not remove chlorine and other 
contaminants from the water. The life time of the filter 
cartridge is finished.

Replace the filter cartridge.

You have not used the filter for a while and some sedi-
ments and contaminants developed a bad smell in the 
system.

Open the valves and let the water flow for at least 5 
minutes.

Water leakage. Tubes, fittings, nipples and flexible pipe might not be 
connected properly.

Check every connection to be inserted in the proper 
depth.

No water flow. The diverter valve is closed. Open the diverter valve.

The front valve is closed. Open the front valve.

No light on display. The filter life time of the filter is reached. Change the filter.

Improper use causes water inside the PCB. Contact Stiebel Eltron service center: 
0-2021-9300
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