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Hardwired remote control for comfort instantaneous water heaters
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Safety

1.3 Other symbols in this documentation
Notice
General information is identified by the adjacent symbol.
» Read these texts carefully.

Symbol Meaning

Property damage
(appliance damage, consequential losses and environmen-
tal pollution)

Appliance disposal

®
hid

» This symbol indicates that you have to do something. The ac-
tion you need to take is described step by step.

1.4 Units of measurement

Notice
All measurements are given in mm unless stated oth-
erwise.

2. Safety

2.1 Intended use

The hardwired remote control is intended for operating the re-
spective instantaneous water heater.

The appliance is intended for domestic use. It can be used safely
by untrained persons. The appliance can also be used in non-do-
mestic environments, e.g. in small businesses, as long as it is
used in the same way.

Any other use beyond that described shall be deemed inappro-
priate. Observation of these instructions and of the instructions
for any accessories used is also part of the correct use of this
appliance.

2.2

CAUTION Burns
There is a risk of scalding at outlet temperatures in ex-

cess of 43 °C.

General safety instructions

WARNING Injury

The appliance may be used by children aged 3 and older
and persons with reduced physical, sensory or mental
capabilities or a lack of experience and know-how, pro-
vided that they are supervised or they have been in-
structed on how to use the appliance safely and have
understood the potential risks. Children must never play
with the appliance. Cleaning and user maintenance must
not be carried out by children without supervision.

2.3 Test mark

See type plate in the standard delivery.

3. Appliance description

The hardwired remote control enables the instantaneous water
heater to be operated from a distance. The data transfer between
the hardwired remote control and the instantaneous water heater
takes place via a cable connection with the help of the built-in
adaptor assembly.

3.1

You can set the required hot water outlet temperature of the in-
stantaneous water heater using the temperature selector on the
hardwired remote control.

Operation
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1 Temperature selector

2 Display

» Turn the temperature selector to the required target tem-
perature. The outlet temperature of the instantaneous water
heater may differ from the set temperature depending on the
type of appliance.

Notice

If the outlet temperature is not high enough when the
draw-off valve is fully open and the temperature selector
is set to maximum, then more water is flowing through
the instantaneous water heater than can be heated by the
heating system (appliance working at maximum output).
» Reduce the water volume until the preferred tem-

perature delivery is achieved.

ENGLISH



Cleaning, care and maintenance

3.2 Dynamic anti-scalding protection

To reduce the risk of scalding, the hardwired remote control is
equipped with dynamic anti-scalding protection, which takes ef-
fect when the hardwired remote control is used in conjunction
with a unit that has a programming unit with display.

Function

The programming unit that is operated first (the hardwired re-
mote control or the programming unit on the appliance) is given
priority for the next draw-off, i.e. the target temperature can only
be reduced or increased to a maximum of 43 °C by the other
programming unit.

Activation

To activate the dynamic anti-scalding protection, a temperature
selection must be made either on the unit or on the hardwired
remote control by pressing the operating controls. If water starts
being drawn off during the next 2 minutes, the dynamic an-
ti-scalding protection remains active during the draw-off and
until 2 minutes after the end of the draw-off.

4. Cleaning, care and maintenance

» Never use abrasive or corrosive cleaning agents. A damp
cloth is sufficient for cleaning the unit.

5. Troubleshooting

See chapter "Troubleshooting” in the operating and installation
instructions of the instantaneous water heater.

INSTALLATION

6. Safety

Only a qualified contractor should carry out installation, commis-
sioning, maintenance and repair of the appliance.

6.1 General safety instructions

We guarantee trouble-free function and operational reliability only
if original accessories and spare parts intended for the appliance
are used.

6.2 Instructions, standards and regulations

Notice
Observe all applicable national and regional regulations
and instructions.

7. Appliance description

The hardwired remote control is intended for comfort instanta-
neous water heaters. The hardwired remote control allows the
instantaneous water heater to be operated from an external lo-
cation in the kitchen or bathroom. The hardwired remote control
can also be used for instantaneous water heaters mounted on a
self-supporting frame.

The hardwired remote control may only be installed in conjunction
with the flush-mounted enclosure, see chapter "Required acces-
sories".

The hardwired remote control operates with extra low voltage.

7.1  Standard delivery

The following are part of the standard delivery of the hardwired
remote control:

- Programming unit

- Adaptor assembly with fastening screw

- Type plate

- Label

STEEEL ENRON
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1 Programming unit
2 Adaptor assembly



Installation

7.2 Required accessories

Flush-mounted enclosure to accommodate the hardwired remote
control FB 1 LCD Trend with frame and screw:

- A-Plus (HK) Group Ltd. - 222423N

8. Installation

WARNING Electrocution
Only qualified contractors are permitted to open the ap-
pliance and work on the open appliance.

Property damage

Electrostatically sensitive components

Observe the generally applicable guidelines for handling
electrostatically sensitive components and take suitable
protective measures.

» |solate the instantaneous water heater from the power
supply.

» For details on opening and closing the instantaneous water
heater, see the operating and installation instructions of the
instantaneous water heater.

8.1 Preparing the control cable

» Use a control cable without metallic screening, see chapter
"Specification”.

» Route the control cable through the cable grommet that is
not used for the electrical connection of the appliance, at the
top or bottom of the instantaneous water heater.

» To do this, cut off a cone of the cable grommet that corre-
sponds to the cable cross-section of the control cable.
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» Prepare the control cable for the adaptor assembly. De-
termine the required cable length for the selected cable
grommet.

» If using the lower cable grommet, lay the control cable along
the right side of the back panel to the adaptor assembly.

D0000036232

8.2 Installing the adaptor assembly in the
instantaneous water heater

D0000036833

» Open the adaptor assembly enclosure by pressing the four
locking tabs on the side.

» Connect the control cable to the terminal. Make sure that
the wires on the cable terminal of the adaptor assembly and
the cable terminal of the programming unit are correctly
connected.

» Make sure that the cable terminal is correctly seated on the
PCB (screw connections for the control cable face the centre
of the PCB).

» Route the control cable through the cable grommet opening
of the adaptor enclosure.

» Close the enclosure.

D0000106753

1 Adaptor assembly

2 Fixing screw

3 Routing the control cable when using the lower cable grommet
4 Slot 12C

» Fit the adaptor assembly plug into slot 12C on the edge of the
instantaneous water heater PCB.

» Mount the adaptor assembly in the top right-hand corner of
the back panel of the instantaneous water heater and secure
it with the enclosed screw.

» Fit the appliance cover to the instantaneous water heater.

ENGLISH



Installation

8.3 Installation site

» Mount the hardwired remote control vertically on the flush
box. As an alternative, the device may also be mounted over
a wall recess. For the maximum distance to the instantane-
ous water heater, see chapter "Specification”.

8.4 Installing the flush-mounted enclosure

» Stick the type plate (included in the standard delivery) onto
the flush-mounted enclosure.

D0000106755

» Insert the flush-mounted enclosure (see chapter "Required
accessories") flush with the wall, passing the control cable
through the cable grommet in the flush-mounted enclosure.
Align the flush-mounted enclosure horizontally.

» Secure the flush-mounted enclosure with the flush box
SCcrews.

35
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» Prepare the control cable.

8.5 Installing the programming unit
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Flush-mounted enclosure

Screws for wall mounting, not included in the standard delivery
Control cable

Frame

Programming unit

Fixing screw

Cable terminal

No v s WN

» Snap the frame and the programming unit into place. All four
locking tabs must engage.

» Connect the control cable at the cable terminal on the pro-
gramming unit. Ensure that the conductors are correctly as-
signed at the cable terminal.

» Plug the cable terminal onto the two pins of the flush-mount-
ed enclosure.

» Snap the frame into the flush-mounted enclosure. All locking
tabs must engage.

» Fit the frame to the flush-mounted enclosure.

Notice

If the programming unit of the instantaneous water heat-
eris only equipped with a temperature selector, stick the
sticker (included in the standard delivery) on or next to
the programming unit of the instantaneous water heater.

8.6 Alternative mounting of the hardwired remote
control

Alternatively, you can also mount the hardwired remote control

on a wall without the flush box.

Installation aperture of the installation wall: 47 x 57 mm

» Fit the flush-mounted enclosure directly onto the installation
wall above the installation aperture using suitable screws,
see chapter "Installing the programming unit".



Commissioning

9. Commissioning

WARNING Electrocution

Commissioning may only be carried out by a qualified
contractor in accordance with safety regulations and
the instructions supplied with the instantaneous water
heater.

9.1 Appliance handover

» Explain the appliance function to users and familiarise them
with how it works.

» Make users aware of potential dangers, especially the risk of
scalding.

» Hand over these instructions as well as the instructions for
any accessories being used.

10. Shutdown / removal

Notice
Make sure that the set temperature on the hardwired
remote control does not show "OFF".

» Isolate all poles of the instantaneous water heater from the
power supply.

11. Recommissioning

See chapter "Commissioning” in the operating and installation
instructions of the instantaneous water heater.

12. Troubleshooting

Cause

The connecting cable is
not plugged in.

Problem
Programming unit
without temperature
indicator.

Remedy
Reconnect the cable.

The connecting cable is
faulty.

Check and replace the
connecting cable, if re-
quired.

Check the programming
unit and replace if nec-
essary.

Check and replace the
cable connection, if re-
quired.

The temperature cannot
be adjusted.

The programming unit
is faulty.

The instantaneous water The cable connection to
heater is not responding the instantaneous water
to temperature adjust-  heater is faulty.

ments.

13. Maintenance

WARNING Electrocution
Before any work on the appliance, disconnect all poles
from the power supply.

14. Specification

14.1 Dimensions and connections
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14.2 Data table
FB 1 LCD Trend
204214
Electrical data
Extra low voltage V 5
Versions
Control cable (telephone line) Type J-YY 2x2x0.6
Max. control cable length m 15
Installation type Flush-mounted
Casing material PS/ABS
IP rating IP 24
Colour white
Application limits
Temperature setting range °C 0ff, 20 - Tmax
Dimensions
Height mm 157
Width mm 78
Depth mm 53
Weights
Weight (excl. flush-mounted enclosure) kg 0.250
Guarantee

The guarantee conditions of our German companies do not
apply to appliances acquired outside of Germany. In countries
where our subsidiaries sell our products a guarantee can only
be issued by those subsidiaries. Such guarantee is only grant-
ed if the subsidiary has issued its own terms of guarantee. No
other guarantee will be granted.

We shall not provide any guarantee for appliances acquired in
countries where we have no subsidiary to sell our products.
This will not affect warranties issued by any importers.

Environment and recycling

We would ask you to help protect the environment. After use,
dispose of the various materials in accordance with national
regulations.

ENGLISH
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Deutschland

STIEBEL ELTRON GmbH & Co. KG
Dr.-Stiebel-StraRe 33 | 37603 Holzminden
Tel. 05531 702-0 | Fax 05531 702-480
info@stiebel-eltron.de
www.stiebel-eltron.de

Verkauf
Kundendienst

Tel. 05531 702-110 | Fax 05531 702-95108 | info-center@stiebel-eltron.de
Tel. 05531 702-111 | Fax 05531 702-95890 | kundendienst@stiebel-eltron.de

Ersatzteilverkauf www.stiebel-eltron.de/ersatzteile | ersatzteile@stiebel-eltron.de

Australia

STIEBEL ELTRON Australia Pty. Ltd.

294 Salmon Street | Port Melbourne VIC 3207
Tel. 03 9645-1833 | Fax 03 9644-5091
info@stiebel-eltron.com.au
www.stiebel-eltron.com.au

Austria

STIEBEL ELTRON Ges.m.b.H.
Gewerbegebiet Neubau-Nord
Margaritenstrale 4 A | 4063 Horsching
Tel. 07221 74600-0 | Fax 07221 74600-42
info@stiebel-eltron.at
www.stiebel-eltron.at

Belgium

STIEBEL ELTRON bvba/sprl

't Hofveld 6 - D1 | 1702 Groot-Bijgaarden
Tel. 02 42322-22 | Fax 02 42322-12
info@stiebel-eltron.be
www.stiebel-eltron.be

China

STIEBEL ELTRON (Tianjin) Electric Appliance
Co., Ltd.

Plant C3, XEDA International Industry City
Xiging Economic Development Area

300385 Tianjin

Tel. 022 8396 2077 | Fax 022 8396 2075
info@stiebeleltron.cn
www.stiebeleltron.cn

Czech Republic

STIEBEL ELTRON spol. s r.o.
Dopravaka 749/3 | 184 00 Praha 8
Tel. 251116-111 | Fax 235512-122
info@stiebel-eltron.cz
www.stiebel-eltron.cz

Finland

STIEBEL ELTRON 0OY
Kapinakuja 1 | 04600 Mantsala
Tel. 020 720-9988
info@stiebel-eltron.fi
www.stiebel-eltron.fi

France

STIEBEL ELTRON SAS

7-9, rue des Selliers

B.P 85107 | 57073 Metz-Cédex 3

Tel. 0387 7438-88 | Fax 0387 7468-26
info@stiebel-eltron.fr
www.stiebel-eltron.fr

b ‘017 493594“

213

technické zmeny st vyhradené!

Hungary

STIEBEL ELTRON Kft.

Gyar u. 2 | 2040 Budadrs

Tel. 01 250-6055 | Fax 01 368-8097
info@stiebel-eltron.hu
www.stiebel-eltron.hu

Japan

NIHON STIEBEL Co. Ltd.

Kowa Kawasaki Nishiguchi Building 8F
66-2 Horikawa-Cho

Saiwai-Ku | 212-0013 Kawasaki

Tel. 044 540-3200 | Fax 044 540-3210
info@nihonstiebel.co.jp
www.nihonstiebel.co.jp

Netherlands

STIEBEL ELTRON Nederland B.V.
Daviottenweg 36 | 5222 BH 's-Hertogenbosch
Tel. 073 623-0000 | Fax 073 623-1141
info@stiebel-eltron.nl
www.stiebel-eltron.nl

New Zealand

Stiebel Eltron NZ Limited

61 Barrys Point Road | Auckland 0622
Tel. +64 9486 2221
info@stiebel-eltron.co.nz
www.stiebel-eltron.co.nz

Poland

STIEBEL ELTRON Polska Sp. z 0.0.
ul. Dziatkowa 2 | 02-234 Warszawa
Tel. 022 60920-30 | Fax 022 60920-29
biuro@stiebel-eltron.pl
www.stiebel-eltron.pl

Russia

STIEBEL ELTRON LLC RUSSIA
Urzhumskaya street 4,
building 2 | 129343 Moscow
Tel. +7 495 125 0 125
info@stiebel-eltron.ru
www.stiebel-eltron.ru

Slovakia

STIEBEL ELTRON Slovakia, s.r.o.
Hlavna 11058 01 Poprad

Tel. 052 7127-125 | Fax 052 7127-148
info@stiebel-eltron.sk
www.stiebel-eltron.sk

Irrtum und technische Anderungen vorbehalten! | Subject to errors and technical changes! | Sous réserve
derreurs et de modifications techniques! | Onder voorbehoud van vergissingen en technische wijzigingen! |
Salvo error o modificacion técnica! | Excepto erro ou alteragao técnica | Zastrzezone zmiany techniczne i
ewentualne btedy | Omyly a technické zmény jsou vyhrazeny! | A muszaki valtoztatasok és tévedések jogat
fenntartjuk! | OTcyTcTBue owNGOK He rapaHTUpyeTcA. Bo3MOXHbI TexHuueckne usmeHenua. | Chyby a
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South Africa

STIEBEL ELTRON Southern Africa (PTY) Ltd
30 Archimedes Road

Wendywood

Johannesburg, 2090

Tel. +27 10 001 85 47
info@stiebel-eltron.co.za
www.stiebel-eltron.co.za

Switzerland

STIEBEL ELTRON AG

Industrie West

Gass 8 | 5242 Lupfig

Tel. 056 4640-500 | Fax 056 4640-501
info@stiebel-eltron.ch
www.stiebel-eltron.ch

Thailand

STIEBEL ELTRON Asia Ltd.

469 Moo 2 Tambol Klong-]ik

Amphur Bangpa-In | 13160 Ayutthaya
Tel. 035 220088 | Fax 035 221188
info@stiebeleltronasia.com
www.stiebeleltronasia.com

United Kingdom and Ireland
STIEBEL ELTRON UK Ltd.

Unit 12 Stadium Court

Stadium Road | CH62 3RP Bromborough
Tel. 0151 346-2300 | Fax 0151 334-2913
info@stiebel-eltron.co.uk
www.stiebel-eltron.co.uk

United States of America

STIEBEL ELTRON, Inc.

17 West Street | 01088 West Hatfield MA
Tel. 0413 247-3380 | Fax 0413 247-3369
info@stiebel-eltron-usa.com
www.stiebel-eltron-usa.com

STIEBEL ELTRON

A 349359-45191-9833
B 349358-45191-9833
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