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Dear Customers,

ZHIREEE JH/IH(SD)DPREEK T ERIKESRAT

Thank you for choosing Jenfort JH/JH(SD) Series Multi-Point Electric Water Heater.

FRETRZERERABAKSER  BRRZERREEFERARAEESE -

All customers MUST read this Installation and Operation Manual before installing and using your
electric water heater.

ERKBUVALBHEERNIRASZERAH -

All installation or inspection MUST be carried out by a qualified technician.

EAKSBVRERERZMWIR  TTERA -

This electric water heater MUST be properly earthed before use.

FRRRERMAK

Keep the appliance away from children.

FREG/NK - DDR/NKILITRNKE -

Children should be supervised to ensure that they do not play with the appliance.

RE RERBEAMIVDEBFIAANGZANBE TITEAREHKEE - M
RELERBBAHMTIN -

Children, elderlies and people with disabilities are only allowed to use this electric water heater if they

are under the supervisions of an adult or a person responsible for their safety to prevent from scalding
or other injuries.

UREATHARBESE LR  FHBAESASEBSNEXALRINER
If you have questions regarding this manual, please consult the agent or an authorized party for their
professional advice.

2% 1S09001: 2015 A ESERE fé\

Awarded 1S09001:2015 The Management System =,

SGS

KEBRIXLASREERBER
Awarded Hong Kong Q-Mark Product Scheme

EBQHEEEREE

grErhs 13563 6960

#81IE Sole Agent

A-PLUS (HK) GROUP LTD.
\ =xl+ BR(EFB)EEBBREAT
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1 E%&@aﬁ: Product and Accessories

B am s \
A
A Main Body
B: B E ZE B A RY
Anti-Vacuum Valve

C C: BE RE G

Pressure & Temperature Relief Valve
D: &R & fiesh

Thermostat Control Switch
E: BRE

Indication Light

F: I REERUE

Pipe Nut
G:PTVRER
H

Thermal Insulation for PTV
cAVIR BB
Thermal Insulation for AV

I: PTVRBRABR

Thermal Insulation for Reserved PTV

) RERRIFERARNE

Installation and Operation Manual

K: REBF

sl Warranty Card
R \ y,
¢ ——| O H————*Ezzﬂ | —>

~ —

J— K — |=—

\/ —

FEE  BUBRCRORBE -

Please note: Parts B and C are packed separately in the accessories package.

- - BT AR
p | ERSEH - BERETREKR
Thermostat Control Switch -Turn clockwise to increase water temperature
- Turn anticlockwise to decrease water temperature
E BE - R EEIE
Indication Light - Red light indicates water is in the heating process

B—RNEBAXSPEB/ULRERY : VREARBHFTNRGMERELRE - BF
FETEERABREEANEERER -

Each unit is provided with a standard accessories package as stated above; If any damage on the heater occurs

which is caused by using any unauthorized accessories, incorrect installation or physical damaged, the warranty will 0
not apply on these circumstances and customers shall be responsible for any cost to rectify the situation.
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2. EmMZEIES

Instructions for Installation

2.1 BEEHRLZ KIS

Installing the Bracket
=E::Y b

@

1IC: AKCBK)
Inlet Water(Cold Water)

OH: HK(BX)
Outlet WAter (Hot Water)

PH: PTVEE KB (BREREHKE)

PTV Water Pipe (connect to nearest Drain Pipe)

X By

Valve

s aoxs

Tap

T 1 |« PH
DH x
K { ﬂ
T P— ( C>H N ’

FEEBEAZHKBESLE
EgRRIME LT EENUE -
WASHERMEESRE LS8
Choose a concrete wall that is strong
enough to bear the weight of the heater.
Mark the position for fixing the mounting
bracket and secure it with suitable screw.

o — —
i -
2.1.2 213
FRRMEECHERLIE: FREETRERXKBEER
WKL - % IERNETRBEAIRSE »
Make sure all the parts are well Install the water heater vertically as
connected without any leakage. shown; the gradient CANNOT be

greater than 5 degrees.



22 PBHRZER BERBDHMZEIES!

Installation instructions for Pipe and Safety Valve

22,1 REBHEZRE  BPHAZRRSIB\ITNT &L
AVREBBEBE(NBZE -RBIBF -

Install the Anti-Vacuum (AV) on top of the heater and remove
the black cap, cover the AV with the Thermal Insulation
provided (N) and replace the black cap.

222 ZEREBNIENME - BRENPTVRER (M)

BRERR  SOTNLLBERBLPTVRER « t#
REBEBRNFEHRMEAPTVREABRBELS -
Install the Pressure & Temperature Relief Valve (PTV), wrap the
PTV with the Thermal Insulation provided ( M ). Wrap the
Thermal Insulation with sellotape of any kind to secure the
position.

223 BEXEERERERBOENE -

Connect the drain pipe with the pressure and temperature
relief valve (PTV).

224 FXENEOFEEWEOREHMBEHKERO :
WKERBERZE  IFEFHBF100:1HONEELD
RO~
Drain pipe outlet must point towards to the nearest drainage

in a vertical position; or lay on the floor with 100:1 gradient to
the drainage.

225 BKENHOTHRUBRD 1002 KB - U2

€| B
=
[€! B
.w =g
100:1
e _
EA
£
W S
HokE

EREBE -
A minimum clearance of 100mm between the floor and the
drain pipe to prevent blockage.

2.2.6 FEEBKEHOBEABERERMEBEH -

Do not block or connect other accessories to the drain pipe.

2.2.7 ARHEMHPTVEBRERO)  BREMNRBIEM

23 BERRERET

Wiring Connection Diagram

2.3.1 EEERE
1 Phase Wiring
Connection Diagram

RERAFG -

Seal the unused PTV connection with the Thermal Insulation
provided (O).

Water Heater o
KSR =
\@( 51
LN |E
BRMAME

ON/OFE Switch

BCT: [Bif BREIEE EH: HHE HL: BRE
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232 =MNERE

3 Phase Wiring Connection Diagram

5 Y8 BY BY 54(TE 75 SIEC/ BSIE3tE) —#E# 5 1setHeating Element 380V /3 Phase
Cooker Switch Water Heater
(Complied with IEC/BS standard) oK
@
L1 ok
2|
L3 e

A = BRETE8ES Thermal cut out C = ZEZNT\ Heating element

TIRMAME
ON/OFF Switch Water Heater

A E 4 A E

233 FREBRFERAESERSRICBENE REARESKEERRBRAKSNERE
IRE EAARNERINERES -
Power switch should be installed at an appropriate position outside the bathroom, connect the heater to the
power switch using the appropriate wire.

234 FASBRIEFVNERBJ|RGRODEREMOBNEL - BARBUASTRXBOERE
DE - URBERINRZEZEE -
Depending on the power rating, installation must comply with the local electric power regulation. The
current-carrying capacity must fulfill the water heater’s power rating and have reserve for extra capacity.

A

REMRERNKSEE - WRMMER - RRXERUBEAKIUE  BSXREBREED—
28 RBRIFAKER -

WHBMRBFAER —RRER  B—REBRALEHKREST LBRBKBRKASGENK
EMEHFRNERIE -

After the installation of the water heater, make sure the power supply is switched off and turn on the
Non Pressure Type Water Mixer. Keep the hot water on until the tank is completely full and water
running out for at least 1 minute before turning off.

This procedure is only required after the first installation, maintenance or water shortage, to prevent
the damage of the heating element when the inner tank is empty or without suitable water level.

[

==
(=]
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BQ%E%EE Precautions for Installations

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

LERAKBERGRY
Basic requirements for installing the electric water heater
311 DAERRHERZZOHERMR -
Electricity supply must be provided by authorized parties.
312 WEABRARHMERBRENHKAR -
The water supply system must use approved and stable.

313 DWEAREREBENEBRIBVBBARUASZ R KEESSOEEE L -

Must be installed on concrete wall which is strong enough to bear the weight of the heater.

RERAKBILZETR
Safety rules for electric water heater installation

32,1 BRAKBERABUBBRRESH  WAREBEMENEREREHR -

Electrical wiring of the heater must be directly connected to the individual main supply, complying to the
standard and regulations of the local electricity regulation;

322 BREBEBBNHKRARMSERE RKBVREBEEUTHP-—BLZEBRRMR
According to the electricity regulations and local standard, the water heater MUST be connected to one
of the open circuit systems as shown below:

-BENBE BB RR
A suitable MCB System
-BENREEBRNA
A suitable RCCB System
323 EBEMRVEARKE —BERES  HERERRBKERAZE UEKRDOBRFRE -
DETEBREBRSRINEETEDRRZBREHRE -

The fixed wiring must be equipped with a disconnection device. The device must be installed base on wiring
regulations, with presence of tactile switch, in order to disconnect all poles under condition of overvoltage
category Ill conditions.

324 FIBREVADEERNRMASETRTNR  UERRERY - BT £EBA
HESTSAERFERAFRECLZESIBONRERBRNEE -

Allinstallation MUST be carried out by a qualified technician and to use all the original accessories.
The Sole Agent, manufacturer or suppliers will not be responsible for any defect or damage caused
by incorrect installation.

325 RENUBENETRDNME XL -

The position for the installation must provide adequate floor drainage.
ERAREVREZBREIRSIECRFITEE  WHRZERBE2 -
The power supply switch must comply with latest IEC standard and it must be located outside the bathroom.

RXBHLEVREBE  WIEBRHERSR -

The installation of the water heater must be stable and properly connected with the power supply.

RAKBFEERTTIENSHREALE -

g - ERSEREEINBBABHERETRHOER -
The appliance cannot be installed together with any external power control.
e.g. Timer or other Power Supply controlled by a specify device.

EEEHEBHNBERT  RE  BRERABRAL  TREBEREARAKES  URBE -
BEAHEMRIN -

Do not allow children, people with physical or mental disabilities to operate the water heater without any
supervision, to prevent from scalding, electric shock or any other injuries.

BAERRZZHBRBRANBE  BIEBDER - BEASFHSERRMABSETE
RETRBREVLHEAERDTEST -

If the safety thermal cut out is activated, it can not be re-set automatically. Customer is advised to inform the
qualified parties and have them reset the cut out without any power supply to the unit.

ZEHBABANKSER  BEZERMMEED160EXNUE -

When installing a wall-mounted unit, a minimum clearance of 150cm is recommended from the floor to the
unit.

-7-



4EE?3}§T%{’E}E 5 | Product Operating Instructions

4.1 1R{FEmE
Operating Guide

411 RXBVRLZER—BIEROUE  WKRREKESETHTIEA -

Water Heater must be installed in a proper location and to follow the installation instructions before use.

412 FRRKSEZH  FERAKBASK  ERBMERERL  MEBERERE  AKSBE
IRIRRBI0R -

Make sure the inner tank is filled with water and the power supply is on, the unit will immediately start
heating up and the heating indication Red light will come on.

413 BXBEIRROBRER  NABRESSHIER -

When the water temperature reaches the per-set temperature, the heating indication light should go out.

414 BEAAKE BERBMXKERUEZEEXUERDS K ERHEEMABTARD
RKUFBREBES KB KR -
When drawing hot water, turn the mixer tap to the BLUE dot position for drawing cold water first, then
gradually turn the mixer tap towards the RED dot position for mixing hot water until a suitable
temperature is reached.

5137%{"57}%5@ Precautions for Operations

5.1 BRXTHEEXRERBHIENBOKELOHE  AEZXELOVERARERR
REEQTHEE -
Water may be dripping out from the Pressure and Temperature Relief Valve (PTV) drain pipe, hence the pipe must
be left opened all the times.

5.2 BEREBHHFHROXEVREAEEMDTHNLERE MXEBBFEETREZE
nEE -

The Pressure and Temperature Relief Valve (PTV) drain pipe must be installed vertically pointing downwards and
the surroundings must be kept from frosting.

5.3 BREREBIHINEVLEFEHAR(BREES=EA) UHEEEREL -
Testing of the Pressure and Temperature Relief Valve (PTV) must be carried out regularly (suggested in every 3
Months) to avoid blockage.

5.4 ENRBERD  WRENBHHFNHRERVOEBBFKEBEBRER  FREBILTTH -
During the heating process, it is absolutely normal that small amount of water drips out from the Pressure and
Temperature Relief Valve (PTV) hence NO action is required.

5.5 HENRERD  WREREBHINHERAEXNEBIENE  ATEEUTRHE :

If a considerable amount of water flows through the PTV pipe during the heating process, the possible reasons
are as follow:

- RERBOEWERE
PTV failure

- HKKBBX

The pressure of the Incoming Water is too high

- ERIBBEEMEBKR LA BB NBAMIEKR

Thermostat failure
BEOA FRIRELS - (EFAEMEIANERENCA FIEHE ¢
Immediate action should be carried out by the user as follow:

- BIRER

Switch off the power

- B KRE

Turn off the gate valve

- BRAESARBITNREP VL FRERMEES

Contact the Sole Agent or an Authorized party to arrange an inspection.

-8-



5.6

5.7

5.8

5.9

5.15

FOEHNKSB LREETDHE -

Do not put any objects on top of the water heater.
AXBOHBEERTTCHHSERNOEMASETRE - URHRERBEORZBRL
BREE  DAVDNREER BIAESIAESRENKMASZHES -

Regular check up of the power supply to the water heater is essential and should be performed by a qualified

technician. Any damage found or the cable has a sign of overheat, switch off the power supply immediately.
Inform the agent to arrange a check up.

FORAMRERBHOB—ERATNEERERTHERERBRRRKES -

Do not share the same power supply with other electric appliance and do not use extension cable to connect
the power supply to the water heater.

WRKBREWE - D2BTHEBABREY - FHRABESARBIOREPIVLR
B -

If there is a fault of the water heater, do not attempt to repair or replace any component parts by yourself;
contact the agent or an authorized party to arrange an inspection.

WRKEASERRKS - FRBRER : EEHEMA - FETRE - WIBRKERITR
EEKERNE  RERKEBRAKELSIRKER -

If the water heater is not going to be used for a long period of time, please switch off the power supply. Before
re-use, perform the checking procedure by drawing hot water to ensure the water tank is full before switching
on the power.

FEAREKRY  RILERETREFT®RY -

Please ensure the use of the original accessories and DO NOT replace any parts when are not authorized.

EEKIBE - F2FRBEARRKSE -

During water shortage, do not use or switch the water heater on.

REARKBZHMONE - WREEEIIME KR -

The location for the installation of the water heater should have an adequate floor drainage.

WRKSBZKEREBRTEB L - FRBUTEERXBRARKTEHDRSTET :

Prior to any maintenance or repair, it is required to drain out all the water from the tank before carrying out any
work. The procedures to drain off the tank are as follow:

5.14.1 FGIBIRXR SR ENIIB R KES 2 B D HT R B8RS -

Close the gate valve and switch off the power supply to the storage water heater.

5142 ERERTRBEISRHOXKERRUITR - REGKERETZRE -
Use appropriate tools to open the bottom cover and loosen the drain stopper of the storage water
heater; drain out all the water from the tank until empty.

5143 ETREBUETRERE  TURHRKES LUWRE : B KEENRKERTREREK
SRR - DI EFERERE -

Upon the completion of the repair, tighten back the drain stopper; turn on the hot water to refill the
tank until full before switching on the power supply.

KRKZBEZRANKENR1.0 MPa °

The maximum inlet water pressure for this water heater is in pascals : 1.0 MPa.

WHARHEIZRAKBBIB0.5 MPa (5 Bar) - FAEINWRERIMIE BRI KBBRIE -

If the incoming pressure exceeds 0.5 MPa (5 Bar), an additional pressure control device should be installed.



6 E ll:% ﬁ %ﬁ Product Features

s HXRERE

Stable water temperature.

s EXEBARROBERT - DITBXRE

Suitable for unstable water pressure.

B RZERERE

Equipped with an overheat safety cutout.

cBERRARE RENKAWRDIRERE

High density insulation layer reducing heat loss to the minimal.

s AEWRRNA - NTZFEIFEKER - MEREAR

Provide comfortable temperature for the morning freshen up in just 5 minutes.

s FEEIREITHEIEC-60335-1 ' IEC-60335-2-21R2F 2%
Compliant to the IEC-60335-1, IEC-60335-2-21 Standard

SJH/IH(SD)PREXKAERKBRINCRKBEXKBRRBNERT - DERHBEMNR
BHRK - REEZZEH ' JHUIHGD)RIINEMBRZEZREEE -
Jenfort JH/JH(SD) Series Central Storage Type Electric Water Heater can provide constant hot water
under unstable water pressure situation. For safety purposes, JH/JH(SD) Series also equipped with
an overheating protection system;
EXRBH—ENXBRHK  PERRZRELESONINER - SREEEREE -
RMORBHLE - DL -
When the water temperature exceeds the preset limit, the system will cut the power off automatically.
In addition, for energy saving, the high density insulation layer can reduce heat loss to the minimum.

-10-
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Specifications

BEPRI Multi-Point Wall-mount Rectangular Unit

25 ROY nE
ik R Caep;%ty B Size Power Rating
Model Item (BF) (8% mm) (FE kw)
Liters =H FEwW 2D | 220v 380V
JHR-3.5 - 15L 470 308 318 3/4 -
JHR-6.5 - 25L 700 308 318 3/4 B
JHR-6.5(5D) - 25L 700 355 365 3/4 -
JHR-10 - 38L 700 358 365 3/4 6
JHR-10(SD) - 38L 720 435 432 | 3/4 6
JHR-15 - 55L | 700 435 435 | 3/4 6/9
Cylindrical Unit
B8 R0y Tha
pil ;R Capacity Size Power Rating
Model Item (BF) (BK mm) (FE kw)
Liters _[%_H R 220V 380V
JHC-3.5 A/B 15L 470 306 3/4 -
JHC-6.5(5D) A/B 25L 660 306 3/4 -
JHC-10(5D) A/B 38L 660 356 3/4 6
JHC-15 A/B 55L 660 432 3/4 6/9
JHC-20 A/B 76L 850 432 3/4 6/9
JHC-25 A/B 95L 1020 432 3/4 6/9/12/18
JHC-30 A/B 115L 945 504 3/4 6/9/12/18
JHF-20 c/D 76L 776 432 3/4 6/9
JHF-25 c/D 95L 950 432 3/4 6/9/12/18
JHF-30 c/D 115L 880 504 3/4 6/9/12/18
JHF-40 c/D 150L 1110 504 3/4 6/9/12/18
JHF-50 C 190L 1110 556 3/4 6/9/18/27/36/45
JHF-80 C 300L 1680 556 - 6/9/18/27/36/45
JHF-100 C 380L 1550 656 - 6/9/18/27/36/45
JHF-150 C 570L 1700 756 - 6/9/18/27/36/45
JHF-200 C 760L 2200 756 - 6/9/18/27/36/45
JHF-250 C 1000L 2330 840 - 6/9/18/27/36/45
JHF-250 C 1000L 2000 910 - 6/9/18/27/36/45

-11-



8. R REAE

Trouble Shooting
18R 2R Thermal Control B335°CH)75°CO B HFA®  35°C-75°C Adjustable
BIRETRES Thermal Cut-Out 90°CAIEET, 90°C Manual - Resetable
R/ TEXE Test/Max. Working Pressure 2.0 MPa /1.0 MPa
PHESR IP-Rating P21

BRER —RIR

Indication Reason in general

RERE BBRKEE FEEEBR

No light Indication light does not come on and no hot water Power supply failure
supply

BERE BRKHE BRERE

No light Indication light does not come on for a long time but Indication light is faulty
hot water is available

5=IE BRKHE BAERE

Light no hot water supply Heating element is damage

FIE EXREBR ERSEHREHNRE

Light water is too hot Thermostat failure or damage

-12-



Q%Eﬂ%%ﬂ Warranty Terms and Conditions

9.1 EBRXBESREBHEBERT  NERATE HUEHRBME -

Under the natural wear and tear circumstances, the inner tank will have a 10 year guarantee; where other
parts will have a 2 year guarantee.

9.2 LicRERFRIDEEOLMENR WERERBHNRLLNE  AESRIRH
EENERTBHHMRES -

The above warranty will start on the date of purchase. If any problem occurs within the warranty, the agent
will be responsible for the maintenance or parts replacement that states within the warranty agreement.

9.3 WEZEBUTERASIE  BREGFRSER :

The warranty will become invalid if the damage is caused by the followings:

9.3.1 FERRARPELKIUEAERTKES

Installation or usage that does not comply with the instruction manual;

9.3.2 ERFLESRHCRY

Usage of any accessories which are not provided by the manufacturer;

9.3.3 BIRMBHFIZABEITRENSERARIRAKSES °

The water heater was installed or refitted by an unqualified person.

9.4 WRKBARGERR ARERSEBEM -

This warranty will no longer be applicable if the water heater is used for commercial purposes.

9.5 WEZEERHERLE ARBRIRR - BRANRAASIH - AREFEBEN -

This warranty will not cover damages that caused by natural disasters, human errors, misused or
any other inappropriate manners.

9.6 EREAHXRBTIEFHIECREMLEIIFFMAREARHERE - RATHSURKMII0E -

A supplementary charge will apply where the service location is classified as remote areas and not be accessed
by public transports; and or when service is required during non office hours.

9.7 MERBHERE ALTSRINBRENENERA - WRBEREARAKBREZHES:
REA  WRE « B - ATHUKFRITRIME -

When the 2 years warranty period is up, A-Plus will provide an additional 8 years warranty on the inner tank.
This additional warranty applies only to the maintenance of the inner tank. Extra cost such as inspection,
transportation labor or installation may apply on this additional warranty.

HEFARLATIZFRBBES -

For more enquirers please contact our Customer Service hot-line.

9.8 LREBRBEREBEA

This service is only valid in Hong Kong.
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812 Sole Agent

A-PLUS (HK) GROUP LTD.
==+ BR(FB)EBBRLT
B BB T LA EA035EME 1 & B K E51EA-EE

Unit A-E, 5/F, Reason Group Tower, 403 Castle Peak Road, Kwai Chung, N.T., Hong Kong
TEESENE Tel. - 3563 7238 {BEISETE Fax. : 3563 8793
EEF E-mail : company@aplusgroup. hk

@31k Website : www. aplusgroup. hk

APJHWTA2207MAN
251013 _046MKT



