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Dear Customers,

ZHRBHREIHPREKABHKERT -

Thank you for choosing Jenfort JH Series Central Storage Type Electric Water Heater.
FENRZEREMEMKER  BREFZRRIEIEEMRRAS - WRBLLRA
EF&RESE -

All customers MUST read this Installation and Operation Manual before installing and using your electric
water heater and please keep this manual for future reference.

ABHKBVWERDESERNIEASZERUE - 79EMA -
All customers MUST assign qualified technician to install your electric water heater and test properly
before use.

ABHKBUALERSEMR - FIEMA -
This electric water heater MUST be properly earthed before use.

RENWRBRANBR NI AERAEABHKE  URRERBAHMEI) -

Children are not allowed to use this electric water heater without custody of an adult supervision to avoid
scalded or other injuries.

NRETNHAIRPAEEEAME - FHESNIEDHASEBHIRATRERNER -
If you have questions regarding this manual, please consult the Agent or an authorized professional for
their advice.

&7 1S09001:2008 £ESERE @
Awarded 1S09001:2008 The management system =,

RETBEITXREBERGSES e
Awarded Hong Kong Q-Mark Product Scheme

ERORSNERHE

Servicenonine : 3563 6960

iB{LIE Sole Agent

A-PLUS (HK) GROUP LTD.
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ar E Ej E @E {q: Product and Accessories

C e
A ESEB 4 Productand Accessories

( axm

Main Body
BBREERNE

Pipe Connector
C:PFHZR]

Anti-vacuum Valve
D:BEREAHENME

Pressure & Temperature Relief Valve
EERIE

Light Indicator
F : {5 5 U e 2R

Thermostat Control Switch

REE
Warranty Card
F—— HREREFERRAE

™ T~a = J Installation and Operation Manual
F 1 e

Flow limiter
B——— —1 ) BB B (SDFRAL)

Digital temperature display (SD Series)

~ kI K B RETE R
— Energy Saving Shower Head
-

sitis - FfC, D, IRKEoFEEE. DRissiES AR t.
Please note:Parts C . D, Iand K packed separately, | flow limiter is particularly for Speedy
Storage water heater.

E: fERE - #I&: EEN#
Light Indicator - Redlightindicates water is in heating process
F:  IER & et - [AEEIIEINKER
- BEETEEKER

Thermostat Control Switch - Turn clookwise to increase water temperature
- Turn anticlockwise to decrease water temperature

1. EhfiRIhEs -  AAEENKRESHHE
- A NKREFHER
Flow limiter knob - Turn clockwise to reduce water entering in

Turn anticlockwise to increase water entering in

g2 EBE%!UJ(%EEJ@FELAJ:Z&EE# WAEARESFTNREMENEWAEE  EF R
BITERRZBEMSMOERRET

Each unit is provided with standard accessories as stated above; if any damage occur is caused by using other
unauthorized accessories, customer or user is responsible for their own loss and liability.



2 . E |:'|=[':|q"§ %5 Product Features

* WIRBERTR - BERERNT - KE—BTA

Digital temperature display, accurate temperature can be seen directly.
o HIRERE

Stable water temperature

o TEKEREBHBRT » DT HKRE
Suitable for unstable water pressure
o HERLZR2RERE
Safety overheating protection
e BERARE - RBANBRIFLNERE  DEERFERIFHKEE - EEE
High density insulation layer reducing heat loss to minimal, temperature can be preserved longer hence
saving energy.

o FEEIFETIHEIEC-60335-1, |EC-60335-2-21LZ2FH
Compliantto the IEC-60335-1, IEC-60335-2-21 Standard
o SH@HEMM  MAENFEAR UM * ‘
It takes just 5 minutes to reach a comfortable temperature for the mornings freshen up.

® FMUKBRAZMOKSTENNANE - BT BEIFAZ Mok *
After the complete tank is heated up, there will be a longer lasting supply of hot water.

* SENEATRER SRR RIIF TR AR AANEE -
The Digital Temperature Display indicates the temperature inside the Speedy tank.

** TR B ER
Original accessories should be used.

HAEHPREKAERKBRAIIZHKBAKERBOBRT - DEEHRBEMRBSH
K- HRENZ2EN  HRIANBHBREZERELS -

Jenfort JH Series Central Storage Type Electric Water Heater can provide constant hot water under unstable
water pressure situation. For safety purpose, JH Series also install an overheating protection system;

BXEBEH-ENKBREN  WEBRLZZREXRETEINHER - SRBEERERE
CEADRBIRK  BEEER

when water temperature exceeds the limit, the system will cut off the power automatically. In addition, for
energy saving, the high density insulation layer can reduce heat loss to the minium.



Product Installation Instructions

3. Eon3Z k18 S

A
Main Body

B iBE R IHGR R =R E
Pressure & Temperature Relief Valve(PTV)
connect to nearest Drain Pipe

———————

- D:BFEZER

Anti-vacuum Valve

i —E ERE R E DB MM

Pressure & Temperature Relief Valve
A C:BK
Cold Water
F: SiGEERERE
«—B Digital temperature display

H:EhoK

Hot Water
1 Bt
Flow limiter
X: R

Valve

fhsamke N
XL Tap
P

w ‘ [ A\

3.1 BEHRZEIES

Bracket installation instructions

L4 o —
e ° e | |:

Sudad e 353
HRE—BERZIMKENSS FREMBESHEEIE AIREETILHKEES
618 52 o A 48 0 50 N IEHERY B o df B L R EREEKRIRS
ggéﬂﬁﬁéﬁ‘ﬁﬁﬁiﬁﬁrm E -

Choose a stable concrete wall or a wall
that strong enough to bear the weight
of the heater and mark the proper
position for fixing the mounting
bracket with suitable screw.

Make sure all the connection
joints are well connected
without leakage

Install the water heater
vertically as shown; the
gradient CANNOT be greater
than 5 degrees.



3.2 BERBAOFEMNMEZEIESI

Pipe and Safety Valve installation instructions

Db o |
A—> L BHEKEERERERB DN -
E Ei Install the drain pipe to the pressure and temperature relief valve (PTV).
3. 2.2
BRKENBOFEEELEQ&AMMELKED  WKER
EHERE  MERLB100100REBERD -
Drain pipe outlet must point towards to the nearest drainage in vertical
position; or lay on the floor with 100:1 gradient to the drainage.
C 2 3.:2..3
. Hax BKENEOBMMBER)I00E KBS - NRHMEBE -
w A minimum clearance of 100mm between the floor and drain pipe outlet
LN to prevent blockage.
s 3.2.4
AERKEHOEEAEREEMEN -
Do not block or connect with other accessories to the drain pipe.
L_too:t
e EA
E
BE Sy

\f

kg

3.3 EBRRTRE T

Wiring Connection Diagram

3.3.1 EiIRB
kR
Waler Heater )
EER
BiERARD S S

ZO@W: < ﬁgﬁ})gﬁaﬁﬁ@

BCT @i HEMENR EH RME HL: H7E T: WIERESTR BCT: fid EEMBEN EH R|ME HL: BTE




' 3.3:2

® — L ERRTFEHEGREEN CHENE - A%
ol L REESRCTEMMRAKENTRERE
ONIOFF Switch | Water Haater BRI RS -

' ks Install the power switch to an appropriate position
: p L outside the bathroom, connect the power switch with
| N the corresponding wire terminal of the power terminal
I

I

I

e block of the water heater with standard wiring;

B E A

3.3.3
FEERTEVWARBEZRROUDEREMOTBDES - MREUNASTFHKSINEED
= IRBEBFRIZEBE -

Electrical supply installations must follow the power rating of heating element and the local electric power
regulation. The current-carrying capacity must satisfy the water heater's rated power and have reserve for
extra capacity.

D us
KREMZRHKER  LWEMEER FARKERISELRLUE  BSAREBREE
D—5i8 - RETIRIPAKEESE -
WERBREEE—NEZRE - G- AHERATEFEHKERET  LBEREAKERKASE
BIKEMEMBAEIRE -

After the installation of the water heater, power supply MUST be switched off the power supply and turn
the mixer tap to RED dot position, allow cold water and air bubble to flow out at least 1 minute, before turning
off the mixer tap. This procedure is only require to do after the first installation, after every maintenance or
during water shortage, it is to prevent the damage of the heating element when the inner tank is empty or
without suitable water level.



4, E g E %’f $ IE Precautions for Installations

4.1 LEIMKBE 2 BFEY

Basic conditions for electric water heater installation

411 PABAEHERT2OHEBERR -
Must use approved and safe electricity supply system

412 VAT EREEOHKRE -

Must use approved and stable water supply system

413 WMAZERBENERIBOLEEAESURSHKSBHESOM/E L -

Must install in stable concretes solid brick wall or a wall strong enough to bear the weight of the heater

4.2 REMKE L2 ‘ ,
Safety rules for electric water heater installation

421 HHRKBERABUERNEEE  URRBEWETHIRERED -
Electrical wiring of the heater must directly connect to the Individual main supply following the standard
and regulations of local electricity regulation;

422 MREERSHEARMTERE  #KBUNWEBEEUTEP-ENT2ENERE
According to the usage of electricity regulations and local standard, it MUST be connected to one of the
below open circuit system :

-GEE B BRI
Suitable MCB System

-5 B8 E S8 SRR
Suitable RCCB System
423 FBZEVEBSERHRMASETRTHN - LWEMRRERNG - RIEE - EESAM
BEAERER A ERIGFEE 2 LESIBNMIERBIRNSIE -
Installation MUST be carried out and finished by a qualified licensed technician and using the original
supplied accessories. The Sole Agent, manufacturer or suppliers is not responsible for any defect or
damage caused by incorrect or unauthorized installation.

424 ZEROUSUETSENME KA -

The position for the installation must provide adequate floor drainage

4.3 ERAMAUVBEEZZEEAFREIHS IECRINELE  UNBALZRRBSEZSHH -

The power supply switch must comply with latest IEC standard and it must be fixed outside the bathroom.

4.4 BUKSENRRUVNERE @ UWIEEBERER -
The installation of the water heater must be stable and correctly connect with power supply.

4.5 AEREAEEHMSHNESEE  FHKBEFEERTUNENEHHMEE -
Bl - ERNSIASERIDBRREHEFETRENSES -
To avoid electrical shock caused by duplicated power supply, the appliance should not connect with any
external automatic power supply devices e.g. timer or other power supply controlled by a specify device.

4.6 ERBEBHNERLT  RE - BEAEBALHAREBRFEIMKE - UREE -
BEIEMZIN -

Do not allow children, physically or mentally disabled persons to operate this water heater without adult
supervision to prevent the danger of scald, electrical shock or any other injuries.

4.7 EFAERREZREESEANE  RAEEDER - BRASFOHEERRINABRET
BRETBERBEUTHBEERS I ET -
If the safety thermal cut out of the appliance has activated, it will not re-set automatically. Customeris
recommended to re-set this device by a qualified technician and MUST disconnect the power supply
before re-set.

4.8 ZEBNETMKER BEZERENEED160EKMUE -
When installing a wall-mounted unit, a minimum clearance of 150 cm is recommended from the floor to the
unit.



B E E‘:ﬁ;?% 1’]5 ?E’ §| Product Operating Instructions

51 BFEEE
Operating Guide

511 BKBUBLZER—BERNUE @ WKBLERIESIETEROIEM -
Must install the water heater in a proper location and follow the installation instructions before use.

512 FRMIKBZEr FEERKEASK, EEBERHNE  ICEARETE  BKEEIL
BNBAE D0 %R -

Make sure the inner tank has water and switch on the power supply, the system will immediately start
heating up and the heating indicator Red light will on.

513 BXKEBEIRRORER  NHRETETIBM-

When the water temperature reaches the pre-set temperature, the heating indicator will goout.

514 BEAHRKE SEHEKERIEEERUEBRBRK BEHRBEEMRDQAMER
KUABBREBEABZ2KE -
When using hot water, turn the mixer tap to the BLUE dot position for cold water first, then gradually turn
the mixer tap towards the RED dot position for hot water to adjust the water temperaturetoa suitable
level for showering.

6.12/E;F2EIE Precautions for Operations

6.1 BRKTESHEEREDFHEOKELOHE - AEBEKBEHOVARXRERR
REIMQIMREE -
Water may drip from the Pressure and Temperature Relief Valve (PTV) drain pipe therefore the outlet of
the pipe must be left opened to the atmosphere.

6.2 RERBAOSHMIKELVREREBEQ NNLZRELSE  MKEBBNEBHEREZE
nEE -
The Pressure and Temperature Relief Valve (PTV) drain pipe must install continuously downward and
the surroundings must not be frosted.

6.3 BEREOFHEULREEHIS (BRE=ER) - UHAREBERMUE -
The Pressure and Temperature Relief Valve (PTV) must be tested or operated regularly (suggested in
every 3 months) to avoid blockage.

6.4 ENFERED  NRERENFMMERNEFHKBESER - FEFIEQTE -
During heating process, small amount of water drips from the Pressure and Temperature Relief Valve
(PTV) is a normal situation, NO action is required.

6.5 ENEBED - WREREADBEMEEIRASKISEEENET - ITEBELITRE
If considerable amount of water flow through the PTV during the heating process, the possible reasons
are as follows :

- B BE ) 5 R IR
-PTV failure

~HRAKKEE A . )

-Incoming water pressure is too high

-5 8 28 18 1| M S8 BUKOR L R B DB @ m Bkt
-Thermostat failure

D B EAE AR TEE
The following immediate action should be taken by the user:
B ER

— Switch off the power

-BR IR KR &Y

= Turn off the gate valve

-BEREBAEBINRB P LLZHREAME -

—Contact the Sole Agent or an authorized service centre for an inspection or maintenance work.
iga



6.6

6.7

6.8

6.9

B.14.1

B.14.2

6.14.3

6.16

ADEHKBLNEETDHE -

Do not put any articles or objects on top of the water heater.

BKBNHEERTEEHDOTEBNRNASETES - UBRERBGEQRIFIBH
giEREE - WATRREMTE - BIRESEANEFREBORNGASZHERSE -

Take regular check up of the power supply of the water heater by a qualified technician. If any damage or
overheating of the cable is found, Must switch off the power supply immediately. Inform and arrange an
inspection by the Agent or an authorized technician agreed by the Agent.
FYREMRERBHAR-—ERAANEEHEERTHEERBRRZIKS -

Do not share the same power supply with other electrical appliances and do not use extension cable to
connect the power supply and the water heater.

WHKEBENE - 12ETHERNFREH  FHEREBAEITNRBP LR
BEMEE -

If there is a breakdown of the water heater, do not attempt to repair or replace any components parts by
yourself; do contact the Agent or an authorized service centre for an inspection or maintenance work.
WREREAEEANIKS - FHAER  £ENEAR @ LETEE  FARBUKERL
EBEANGE  BRAEEEHAKEHITHNRER - _

The location for the installation of the water heater should have adequate floor drainage.

FERRREN - FILEREQRETFY 2BY -
Please use the original accessories and using any unauthorized parts or accessories is prohibited.

EEKERE - FOEMSEREAINKESE -

During water shortage, do not use or switch on the water heater.
LTRANKSZMSUBEUNETBES0M S HEKERM

The location for the installation of the water heater should have adequate floor drainage.

WEIKSE ZKBEFBTRIEE L FRRBRLUTNEFESKEAZKER2EL® L TET -
When the water storage heater require tank cleaning or repair, it is necessary to drain out all the water
from the tank first. The procedures to drain off the tank are as follow:

55 48 28 2K i 1) B L A SR R OK 38 52 DB ES Il B = -

Close the gate valve and switch off the power supply of the storage water heater.
FRERTIRLESROMKERRILITH - REFKEABREZRE -

Use proper tool to open the bottom cover and loosen the drain stopper of the storage water heater; drain
out all the water from the tank until empty.

ERHMHBHEREFR  TLUIERKES LUWE | EKEENFKEFRITREEK
TRARE - DUEHHNERERS -

When repair or cleaning work is completed, tighten the drain stopper; open the gate valve and hot water
tap until the tank is fully fill up with water, then power supply can be switch on for use.
AEIKBZERAANIKEDR1.0 MPa -

The maximum inlet water pressure of this water heateris in pascals : 1.0 MPa.

0K RBLAVFR KK B #8580, 5MPa (5 Bar) + FAF W8 §8 M0 52 8 2 28 18 7K BE R 4 -

If the incoming pressure exceeds 0.5 MPa (5 Bar) a separate pressure control device should be
installed.

-10-



7 5 j:ﬁ ‘ffﬁ-j %;S §j{ Specifications

3R 420 Thermal Control F35CH80CRIEMIlK 35C-80°C Adjustable
8RS a8 Thermal Cut-Qut OQ0TCEEET, 907 Manual -Resetable
BIEL T{EKMEE  Test/Max. Working Pressure 2 0MPa/ |, 0MPa

JHR R FESDIRE 75 U co szt Multi-Point Shower Unit
B SEBOH ROY %) NEFR)
Model Capacity (Litres) Size(mm) Power Rating (kW)

HH Ew &ED 220V

JHR-3.5(5/5D%) 15 430 308 308 3/4

JHR-6.5(5/5D*) 25 660 308 308 3/4

JHR-10 (5/5D%) 38 660 355 355 3/4

JHR-15 (5/5D%) 55 660 435 435 3/4

JHC R%ERBE B BY op 523 Multi-Point Shower Unit
ik BE @R IRIT (EH) EFW
Model Capacity Size(mm) Power Rating (kW)

(Litres) =H ¢EE 220V

JHC-3.5(S) 15 430 306 3/4

JHC-6.5(5) 25 660 306 3/4

JHC-10 (S) 38 660 356 3/4

JHC-15 (S) 55 660 432 3/4

JHC-20 (S) 76 850 432 3/4

JHC-25 (S) 95 1020 432 3/4

JHC-30 () 115 960 504 3/4

JHC-40 (S) 150 1200 504 3/4

* SDEFIIREEEERRTR
SD Series with digital temperature display.



8. ':%" % Fl:ﬂ EFE Trouble Shooting

EBTIERE iR —REREAE

Light Indicator Status | Condition Reason in general

RBHAE ErRERERE  RBHAKMAE KREEERER

No color No Indicator and no hot water supply Power supply is cut off

S ERERGREEESEE - ST EIE

AR BEMKHE =

No color No Indicator for along time Indicator lights is damaged
but have hot water supply

e fleniEnERIFBASE BRERE
B2 BEIKHE

Red color Heating indicator lights Red for a long time Heating element is damaged
but no hot water supply

e gggﬂﬁﬁiﬁﬁﬁﬁ%ﬂ BHKIR | IR E S IE R

Red color Heating indicator lights Red for a long time but| Thermostat failure or damage

water is too hot

B b



9. 1% E 1& %’X Warranty Terms and Conditions

9.1

9.2

9.3
9.3.1

9.3.2
9.3.3
9.4

9.5

9.6

9.7

9.8

BHRKBESREEEBERT » KERBA+E - EtEHRAME -
Under the circumstances of natural wear and tear, the water tank will have a 10 year guarantee;
other parts will have a 2 year guarantee.

FilizRERBSSEOEEOEHEBER  MERERBEHNBEOTRESRE - KB
BRERHEEATRSHNRES -

The above warranty will start on the date of purchase. If any problem occurs within the warranty,the agent
will be responsible for the maintenance or parts replacement that states within the warranty agreement.

NBREANTHRASIE  KRBRERGER : _
The warranty will become invalid if the damage is caused by the followings:

FAERBARNEZRAEAERAKE :

Installation or usage that does not comply with the instruction manual;

ERFLEFRHEZASERN
Using any inappropriate accessories which are not provided by the manufacturer originally;

BRBFIZIABET TR NIRRT KE -
The water heater was installed for refitted by an unqualified person.

NRKEBARBEBE  FEBREDRHN -
This warranty will no longer be valid if the water heater is used for commercial purposes.

MR BERKE - ARERNAR - BANRARSIH - FRELBBDEY -
This warranty will not cover damages that caused by natural disasters, human errors,
misused or any other inappropriate manners.

FOAHTETAREINECRENENFRLAFERRER - 20D RSIWEK
nE -

A supplementary charge will apply where the service location cannot be accessed by public transports and or when
service is required during non office hours.

ERANERE  ARTESNERBIKBAESE - HRARBARAKSENEZ
#g ARE EXRENFBADARENNE -

When the 2 years warranty period is over, A-Plus will provide an additional 8 years of warranty on the inner
tank. This additional warranty applies only to the mainfenance of the inner tank. Additional cost will apply
on inspection, transportation and labour.

FREBEAFAADETFRBALEH -

For more enquiries please contact our Customer Service hotline.

IRBABSREBER
This service is only valid in Hong Kong.

-13-



#@1CIE Sole Agent

A-PLUS (HK) GROUP LTD.
+ BR(FB)EEBBRAT
St 3E L1\ BR403 SR FE I R I A [ SARA-E 2

Unit A-E,5/F, Reason Group Tower, 403 Castle Peak Rd.,Kwai Chung N.T., HongKong
TEGIRTS Tel. : 3563 7238 {SESREIS Fax. © 3563 8793
EH E-mail : company@aplusgroup. hk

B3 Website : www, aplusgroup, hk
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